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Pai dién dia oc -
dau tu vao doanh nghiép cia quy vi

Khai thac tiém nadng cta thi truong cho di dan va
ngudi ty nan mdi téi thué nha la mot cach dau tu
kinh doanh.

DU sao sd liéu thdng ké ciing cho thdy nhiéu di dan méi téi, trong vong hai
hay ba nam sau khi d&n Uc la ho da nhanh chéng tim mua can nha.

Ho ciing c6 thé biét nhiing ngudi khac mudn muén nha.
Con ai khac t6t hon |a dai dien dia 6¢c ma ho c6 quan hé 6t dé lien hé?

Vé6i muc dich ting cudng tiéng tim cda quy vi trong cong dong, tai sao

khong:

® tuyén nhan vién song ngii thuoc cac cong dong di biét vé van
hoéa trong dia phuong dé gidp quy vi cho di dan va ngudi ty nan mdi t6i
muén nha

® |am quen v6i nhan vién dinh cu cda céc 8 chic trong dia phuong nhu
Trung Tam Tién ich Di Dan (Migrant Resource Centre - MRC)

e lién lac véi Trung Tam Tién ich Di Dan trong dia phuong hay van
phong dinh cu dé quang cdo nhiing cdn ho cho thué.

® 5 chic nhiing budi phé biét thong tin vé binh ddng co hoi d6i véi di
dan va ngudi ty nan mdi t6i cho toan thé nhan vién quy vi.
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Di dan va ngudi ty nan
1a nhitng ngudi thué nha tot

Mdi nam ¢6 tif 15.000 dén 16.000 ngudi dén
Victoria theo dién di dan hay ty nan, tic la khodng
25% s6 nguoi nhap cu Uc hang nam.

Pa s6 di dan va ngusi ty nan méi t6i déu phai muén nha tu nhan (truc tiép
hay qua dai dién dia &c).

Tai liéu nay c6 nhiing huéng dan thiét thuc vé:

e khai thac thi trudng ddy hda hen nay

® gjao ti€p mot cach chuyén nghiép véi di dan va ngudi ty nan méi tGi

® xét don xin

e quyén lgi va trach nhiém cta quy vi trong cuong vi chii nha hay dai
dién dia oc.

Quyén lgi va trach nhié

B luat dé ra nhiing quyén Igi va trach nhiém ctia ngudi thué nha, chd
nha va dai dién dia 6c & Victoria 1a Dao Luat Thué Nha 1997 (Vic)
[Residential Tenancies Act 1997 (Vic)]. Pao Luat nay do Cd Quan Bdo
Vé Ngudi Tiéu Thu Victoria (Consumer Affairs Victoria) chiu trach nhiém
thi hanh.

Pao luét chinh phac hoa vé viéc phan biét d6i x(i véi nguoi thué nha

tai Victoria 1a Dao Luat Binh Bang Co Hoi 1995 (Vic) [Equal Opportunity
Act 1995 (Vic)]. Pao Luat nay do Uy Hoi Binh Béng Co Hoi Victoria
(Equal Opportunity Commission Victoria) chiu trach nhiém thi hanh, dong
thdi cung cap thong tin va hudng dan lién quan t6i luat phan biét déi xd
lién hé cla Lién Bang.

Muén biét thém chi tiét vé Pao Luat Binh Dang Ca Hoi ctia Victoria xin
xem trang 18.
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Nhitng di€u cin ban -
thong tin thiét thuc

Budc dau tién la c6 tai lieu huéng dan ngudi mudn
thué nha goi la Muén nha & Victoria: Tai liéu
huéng dan di dan va nguoi ty nan mdi t6i (Renting
a home in Victoria: A guide for newly arrived
migrants and refugees).

Tai liéu nay c6 thong tin thiét thuc vé cach chudn bi gidy t xac minh
Iy lich va dién don, ky Bén Giao K&éo Muén Nha (Residential Tenancy
Agreement) va Ban Bao Céo Tinh Trang Can Nha (Condition Report).

Tai liéu huéng dan nay in bang ti€ng Anh va cac ngon ngti khac. Néu
mudn dua cho ngudi ma quy vi sdp cho thué nha tai lieu nay, xin dién
thoai s6 (03) 9627 7126 dé hdi xin tai liéu hudng dan di dan va ngudi ty
nan.

Truyén dat

Néu gap tré ngai khi néi chuyén véi di dan hay ngudi ty nan khong biét
néi ti€ng Anh, xin quy vi dung Dich Vu Thong Ngon va Phién Dich
(Translation and Interpreting Service - TIS).

TIS la dich vu thdng ngon va phién dich toan quéc duy nhat 6 Uc.

Quy vi c6 thé dién thoai cho TIS s6 131 450 va nhd ho sdp x&p cudc dién
dam tay ba gitia quy vi, thdng ngbn vién va ngusi thué nha hay ngusi ding
don.

Quy vi sé dugc ndi dudng day v6i mot thong ngon vién trong vong ba phat
(thai gian trung binh 1a 30 giay).

Thong ngdn vién va phién dich vién cda TIS déu c6 bing cap chuyén mon
va tic tryc dé giGp di dan ngudi ty nan khéi hiéu 1am vi trinh do ti€ng Anh
kém.

Gié biéu thuong mai 1a $21.70 mdi 15 phat (tinh sdn GST) trong khodng
thoi gian W 9 gid sdng - 5 gio chiéu, Thd Hai t6i Tha Sau. Gid biéu ngoai
gid hanh chanh 1a $34.70 méi 15 phuit.
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La chi phi kinh doanh, khi dung TIS quy vi c6 thé dugc xin khau trir thué.
Xin dién thoai cho S6 Thué€ Uc (Australian Tax Office) d€ kiém lai chi tiét.

Dich vu dinh cu

G Victoria c6 nhiéu dich vu dinh cu [am viéc mat thiét vé6i di dan va nguadi
ty nan. Nhing dich vu nay cé thé giip di dan va ngudi ty nan méi téi tim
mudén nha tu nhan (tryc ti€p hay qua dai dién dia 6¢).

La chl nha hay dai dién dia 8¢, quy vi cé thé lién lac véi ho néu mudn:

® bi&t vé khd nang tra tién thué nha déu dan, gid gin can nha va lam
ddng theo diéu kién ctia Ban Giao Kéo Muén Nha (Residential Tenancy
Agreement) clia ngudi ding don.

® giGi thiéu nguoi di dan hay ngudi ty nan mdi tGi sdp muén nha dén
Trung Tam Tién ich Di Dan (Migrant Resource Centre) tai dia phuong.
Trung tdm nay sé chi dan ho t6i dich vu dinh cu trong dia phuong dé
6 thé dugc gitp tim muén nha tu nhan. (mudn biét chi tiét lién lac xin
xem trang 22-23).

Gidy to ching minh ly lich

REIV dé nghi quy vi c6 thé dung nhiing gidy t& c6 anh dudi day dé xac
minh ly lich:

bang lai xe Victoria

trang c6 anh cda s6 thong hanh

Gidy nhap canh Uc do Chinh Phi Uc cap

mau gidy t6 PLA56 do Chinh Phi Uc cap.

Hay danh thoi gio tim hiéu dé biét nhiing gidy t ching minh Iy lich khac
nhau.
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Gidi thiéu

REIV dé nghi ngudi sip thué nha dung nhiing cach gidi thiéu dusi day:

® ho tén va s6 dién thoai cda ngudi biét vé ho nhu ngudi bao tro hay
ngudi biét ho ti khi dén Victoria (thdy cd, hing sé/chi nhan, nhan
vién dinh cu hay nhan vién tai Trung Tam Tién ich Di Dan trong dia
phuong)

e thu gi6i thiéu cda nhan vién dinh cu. (Xin xem 14 thu gidi thiéu mau &
trang 13).

Qua trinh thué muén
Mot s6 di dan va nguoi ty nan c6 thé chua c6 qua trinh thué muén lau dai
6 Uc:
® trong trudng hgp nay, quy vi nén chd trong nhiéu hon vao gidy
to ching minh 1y lich va gidi thiéu
® quy vi cling nén biét 1a nhiéu ngudi méi tGi von 1am chi nha &
nudc khac do dé ho khong cé qua trinh thué muén.

Chuong Trinh Cho Mugn Tién Thé& Chan

(Bond Loan Scheme)

Néu di dan hay ngudi ty nan méi t6i khong déng néi tién the chan, ho
c6 thé hoi dd diéu kién dé Mugn Tién Thé& Chan clia Van Phong Gia Cu
Chinh Pha Victoria.

S6 tién nay la gi:

e tién thé€ chan theo Chuong Trinh Cho Mugn Tién Thé Chan (Bond Loan
Scheme) va bdo ddm nhu tién mat vi Van Phong Gia Cu Chinh Phd
Victoria chi tra.

e khodn ng mién tién 16i ma ngudi thué nha mugn dé trang trdi tién the
chan.
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® ngudi thué nha c6 trach nhiém trd di sé tién ng cho Vian Phong Gia Cu
ldc chdm ddt thué nha du quy vi lam don xin Co Quan Dic Trach Tién
Thé Chan (Residential Tenancies Bond Authority - RTBA) dé xin gidi
lai mot phan tién thé chan doé.

Thé thiic nhu th& nao:
® ngudi sip thué nha khong thé xin mugn Tién Th& Chan cho dén khi
quy vi da chap thuan don xin mudén nha cda ho
® (4t ca don xin mugn Tién Th€ Chan déu phai dinh kém ban phu Bin
Giao Kéo Mudn Nha (Residential Tenancy Agreement) hay la thu cla
chd nha hay dai dién dia 6c¢ c6 ghi:
- ho tén va dia chi cta chi nha hay dai dién dia 6c
- dia chi can ho ma ho lam don xin thué
- 50 dién thoai dé lién lac cta chd nha hay dai dien dia 6¢
- ho tén cla tat cad moi ngudi sé ngu tai chd thué
- khodn tién thué nha va tién th& chan phdi déng
- ngay bt dau va chdm dut cda thoi han thué nha
- 50 phong ngu trong cin ho.

S3p x€p dé coi nha

Ngudi sdp thué nha c6 quyén xem xét can ho cho muén trudc khi ho ky
tén vao Ban Giao Keo Muén Nha (Residential Tenancy Agreement).

Néu khong cting di d&n can hg, quy vi c6 thé yéu cau ho dat tién coc bang
tién mat (thong thudng la $50) hay gidy td chdng minh Iy lich thé cho
chia khéa.

Quy vi phai tra lai tron s6 tién coc bang tién mat va tat ca nhing gidy to
chting minh ly lich khi ho dem trd lai chia khéa.

Néu ngudi sdp thué nha di lai bing phuong tién chuyén ché cong cong, thi
ho c6 thé can phai di lau hon r6i méi trd chia khoéa lai cho quy vi.
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Xét Bon va Ban Giao
Keo Mudn Nha

Pon xin

Khi trao don cho ngudi muén thué nha, quy vi nén gidi thich cach dién
don sao cho day du.

Né&u nhan don chua dién dd ctia mot di dan hay ngudi ty nan méi t6i, quy
vi hay bao cho ho biét. Néu ho cn dugc gidp da, quy vi gidi thiéu ho dén
gdp nhan vien dinh cu (mudn biét chi tiét lien lac, xin xem trang 22).

Chi héi ho nhiing cau héi lién quan t6i kha nang tra tién thué nha va gid
gin can nha ma thoi.

Muén dugc huéng dan thém, xin xem phan Déi x(t céng bang véi di dan
va ngudi ty nan mdi tdi (xin xem trang 9).

Ban Giao Keo Muén Nha

(Residential Tenancy Agreement)

Quy vi phéi ding Ban Giao Kéo Mudn Nha mau tiéu chuén.

Co Quan Bao Ve Ngudi Tiéu Thu ¢6 di cadc mau don tieu chudn cho chd
nha va dai dién dia &c.

Trude khi ky tén, quy vi phai dua cho ngudi sdp thué nha doc Ban Giao
Keo Muén Nha.

Néu chti nha hay dai dién dia 6c ghi thém mét diéu khodn vao Ban Giao
Kéo Mudn Nha dé pha nhan, gisi han hay stia d6i cac diéu khoan clia Pao
Luat Thué Nha 1997 (Vic) [Residential Tenancies Act 1997 (Vic)] thi diéu
khoan dé khong cé gia tri.

Néu ly do ghi thém diéu khodn la vi ngusi diing don khéng phai la dan Uc
hay chi méi t6i Uc hay vi nhiing dac diém liét ké 6 trang 9, thi nhu vay c6
thé 1a phan biet doi xd.
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Tra lai tién thé chan
Theo luat, ngudi thué nha chi phadi déng tién th& chan tuong duong mot
thang tién thué nha, trif phi s6 tién thué nha nhiéu hon $350 mot tuan.

Quy vi khong thé doi ngudi thué nha ca tién th& chan 1an sy bdo dam: lam
nhu vay la trdi véi Dao Luat Thué Nha 1997 (Vic)

Géi tién thé€ chan

Khi nhan tién thé& chan tryc tiép tif ngudi thué nha hay ti Chuong Trinh
Cho Mugn Tién Thé& Chan (Bond Loan Scheme), quy vi va ngudi thué nha
phai ky vao Mau Don Géi Tién Thé Chan (Bond Lodgement Form). (Dinh
nghta ghi § trang 15.)

Nhiing diém can luu y:

® gdi mau don nay clng tién thé chan t6i RTBA (xin xem dinh nghia &
trang 16)

e quy vi khong dugc phép tiéu s6 tién ndy — RTBA giti tién thé& cho dén
khi hét thai han thué nha.

Ban Bao Cao Tinh Trang Can Nha

(Condition Report)

Pay la gidy t quan trong ma quy vi va ngudi thué nha phai dién cho ding
trudc khi cho thué nha.

Nhiing diém can luu y:

® Ban Béo Céo Tinh Trang Cin Nha sé dugc dung |am bing chiing trong
nhiing vu tranh cai vé viéc lam vé sinh, nhiing hu hai hay nhiing mén
bi mat mat
quy vi phdi trao mot bdn cho ngudi thué nha dién vao
quy vi cat giti c&n than mot ban
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Doi xtt cong bing vdi di dan hay
nguoi ty nan mdi tdi

G Victoria khi cho mugn nha ma phan biét déi xit hay déi x bat cong véi
ngudi khac vi nhiing diém dugi day la tréi luat:

chiing toc

tudi tac

tin ngudng

chinh kién

phai tinh

y thich tinh duc/hoat dong tinh duc hgp phap

ban sdc phai tinh

ddc diém ngoai hinh

khuyét tat

thai nghén

cho con bu stia me

tinh trang hon nhan

lam cha/me hay ngudi cham séc

hoi vién clia cong doan hay doan thé chuyén mon
quan hé ca nhan véi ngudi c6 nhiing dic diém trén.

Phan biét doi xit vé nha xay ra nhu thé nao?

Chii nha hay dai dién dia 8¢ t khude ban hay cho mot ngudi mudn nha vi
ly do chiing toc hay ton gido hay bat ci nhiing dic diém nao néu trén 1a
trai luat.

Tai liéu huéng dan chi nha va dai dién dia 6c 9



Ngoai ra viéc phan biét déi xd ciing cé thé xay ra khi chd nha hay dai
dien dia 6c lam nhiing diéu duéi day, vi Iy do ching toc hay ton gido hay
bat c nhiing dic diém nao néu § trang trudc:
e xét don xin mot cach khac véi don xin khac cho cing mét can nha
e thay déi diéu kién cho thué nha, nhu &n dinh tién thé& chan nhiéu hon
o thay d&i diéu kién da dinh cho can nha cho thué
e khong cho duing hay gi6i han viéc st dung chd & hay phuong tién ma
ngudi thué nha khac dugc st dung
® 4p dung thé thic tuyén chon phi ly [am cho nhom ngudi nao doé bj thiet
thoi.
dudi nha ngudi dé
i khugc gia han/trién han cho thué nha
khong chiu cho nudi ché dan dudng.

Pao Luat Thué Nha 1997 (Vic) [Residential Tenancy Act 1997 (Vic)] ciing

dugc &p dung véi mot s6 hinh thic phan biét déi xd. Vi du nhu trudng hop

chid nha hay dai dién dia 6c tr khuéc khong cho ngudi c6 con muén nha.

Nhung diéu nay khong ké 1a phan biét d6i xd néu:

e chi nha ngu cung nha

e cin nha khong thich hgp hay khang pht hgp cho tré con cu ngu

o chinh pht danh riéng can nha cho ngudi doc than hay vg chong khong
con.
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Né&u mot ngudi tin rang ho da bi phan biét déi xi?
Néu c6 ngudi tin rang ho da bi quy vi phan biét déi x(i thi ngudi nay c6
quyén kin déo nop don khiéu nai véi Uy Hoi Binh Déng Co Hbi (Equal
Opportunity Commission).

Phan biét doi x( va tiéng tam cta doanh nghiép

Vu khiéu nai kin déo vé& quy vi c6 thé dugc dem trinh véi Toa Dac Trach
Dan Su va Hanh Chanh Victoria (Victorian Civil and Administrative
Tribunal -VCAT) va khi phién x( bat dau thi vu viéc tré thanh cong khai.

Khi cong chiing biét vé vu khiéu nai vé quy vi, viéc ndy c6 thé gay tai
ti€ng cho ban than hay doanh nghiép ctia quy vi hay c6 dnh hudng tGi tinh
than cda nhan vién.

Vu khiéu nai vé& quy vi hay cong ty quy vi c6 thé lam ©n nhiéu thoi gio va
tién bac.

Ai ¢6 trach nhiém néu c6 ngusi nop don khiéu nai vé
Binh bBdng Co Hoi?

B4t ¢t ngudi ndo phan biét doi xi hay sach nhiéu tinh duc déi v6i ngudi
thué nha, déu cé thé phai chiu trach nhiém néu c6 ngudi ndp don khiéu
nai vé van dé binh ding co hoi. Ngudi bi khigu nai c6 thé 1a ca nhan,
hang sd/cht nhan va bat ci ngudi nao khac cho phép hay trg gitp hanh vi
d6. Nhu vay néu chd nha ra chi thi mang tinh chat phan biét doi xi hay
c6 thé mang tinh chat phan biét ddi xd cho dai dién dia 6c, thi ca chi nha
Ian dai dién dia 6c déu c6 thé phai chiu trach nhiém khi c6 ngudi lam don
khiéu nai.

Tai liéu huéng dan chid nha va dai dién dia6c 11



Danh sach ki€m tra

Nhiing diém can ban

Truyén dat: dién thoai cho TIS s6 131 450 dé dung dich vu thong ngon
Gi6i thiéu: dién thoai cho nhan vién dinh cu hay Trung Tam Tién ich Di
Dan trong dia phuong

Chuong Trinh Cho Mugn Tién Thé Chan (Bond Loan Scheme): dién thoai
cho Van Phong Gia Cu (Office of Housing).

Ky giao keo cho thué véi ngudi thué nha méi
Ban giao kéo va cac don tir khac: dién thoai cho Co Quan Bdo Vé Nguoi
Tiéu Thu dé I8y gidy to hgp lé

Mudn ky thac tién th€ chan vao ngan hang? Quy vi khong dugc quyén
[am nhu vay Theo luat dinh quy vi phai géi cho RTBA giti.

Doi x cong bdng

® giao tiép v6i mbi ngudi ding don vdi tinh than céi md

e phai chic |a quy vi dua ra quyét dinh theo tinh cach xting dang cha
duing dya vao thanh kién hay dinh ki€n vé mau da, trang phuc, gia
dinh dong/it ngusi va ho tén.

e Chi hdi ho nhiing cau héi lién quan t6i khd nang trd tién thué nha hay
gidf gin cdn nha va kh3 ning lam theo ding diéu kién cda Ban Giao
Keéo Muén Nha.
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Thu gidi thi€u mau cho
don xin muén nha

Day la l4 thu gidi thiéu tiéu chuan mau ma dich vu dinh cu hay co quan
cong dong co thé viét cho nguoi muén thué nha quy vi ma ho biét tuong
tan.

La thue gh: nhiing chi tiét lién quan téi nguoi diing don k€ c3 ho tén,
nguén goc, thoi gian & Uc va dia chi hién tai.

Ngusi gdi: dia chi cia Dich Vu Pinh Cu/Co Quan Céng Dong
Ngay:

Kinh thua (tén cia chi nha hay dai dién dia 6c)

V/v: Gi6i thiéu vé viéc muén nha cda (ho tén nguvi ding don)

Trung Tam Tién Ich Di Dan/Trung Tam Céng Péng han hanh ing hé don
xin mudn nha tu nhdn cda (ho tén ngudi ding don).

(ho tén ctia nguoi diing don va gia dinh) dén Uc vao ngay (ngay),
tr (quéc gia cu ngu cudi cung). (Nguoi ding don/gia dinh) hién ngu tai
(dia chi dia phuong) va da cu ngu tai dia chi nay tor (ngay).

Cing xin nhdc lai, Trung Tam Tién Ich Di Dan (hay co quan khac) la co
quan hoat dong trong cong déng chuyén trg giip cho di dan va nguvi ty
nan mai téi Victoria.

Chiing t6i lam viéc mat thiét véi than chi vé nhiéu van dé ké ca viéc
gitip ho tim nha & théa dang. Ching t6i huéng dan va cung cap dich vu
trong suét tién trinh ho lam quen vdi cudc séng & Victoria.

Néu can thém chi tiét vé kha ndng cla nguoi ding don nay vé khia canh
trd tién thué nha déu din, gid gin cdn nha va tuan theo cic diéu kién
ctia Ban Giao Kéo Mudn Nha, xin quy vi lién lac véi t6i qua (s6 dién
thoai) trong gio hanh chanh.

Kinh chao

Ho tén
Chiic vu (thi du nhu Nhan Vién Yém Tro Gia Cu)
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Nhitng dinh nghia hitu dung

Phan dinh nghia v& nhiing i ng( s dung dudgc liét ké trong an ban danh
cho ngui thué nha cla tai liéu huéng dan nay, Quéc Gia Mdi — Nha Mdi:
Théng tin danh cho di dan va ngudi ti nan mdi tdi.

Tién Th& Chan (Bond) — tién dat coc sé tra lai. S8 tién nay déng Idc bat
dau muén nha va sé tra lai ldc chdm ddt muén trdr phi ngudi thué nha lam
hu hai can ho hay khong tré tién thué nha. Thong thudng s6 tién thé chan
tuong duong véi mot thang tién thué nha. Chd nha hay dai dién dia 6c
khéng dugc phép tiéu sd tién nay.

Tién th& chan phai trd lai dd cho ngudi thué nha trir trudng hgp chi nha
hay dai dién dja 6c doi boi thudng cho nhiing hu hai cé thé da do ngudi
thué nha gay ra, hay con ng tién thué nha. Sy kién nay c6 thé xdy ra néu
ngudi thué nha dong y vé6i nhiing ddi hdi boi thuding cda quy vi hay VCAT
phan quyét 1a phai trd mot phan sg tién thé chan cho chi nha.

Mau DPon Xin Lai Tién Th& Chan (Bond Claim Form) — khi ngudi thué nha
don ra, ngudi thué nha va chi nha phai ky Mau Pon Xin Lai Tién Thé
Chan dé RTBA tra lai s6 tién thé& chan.

Chuong Trinh Cho Mugn Tién Th& Chan (Bond Loan Scheme) — s6 tién
cho mugn mién tién I3i clia Van Phong Gia Cu Chinh Phu Victoria. Co
quan nay chi trd toan bo hay mot phan tién th& chan. Sau khi giao kéo
mudén nha chdm ddt, chd nha hay dai dién dia 6c sé nop don v6i RTBA
dé co quan nay trd lai s6 tién thé chan cho Van Phong Gia Cu (Housing
Office). Néu chd nha hay dai dién dja 6c giti lai mot phan tién thé chan
Vi quy vi con ng tién thué nha hay vi nhiing hu hai, quy vi van phai tra
Tién Thé Chan Pa Mugn cho Vian Phong Gia Cu.

14 Quéc Gia M6i — Nha Méi: Muén nha & Victoria



Maiu Don Géi Tién Thé Chan (Bond Lodgement Form) — khi ngudi thué
nha déng tién th& chan, cd ngudi thué nha 1an chd nha hay dai dién dia
oc phai ky Mau Pon Géi Tién Thé Chan, rdi géi kem vdi tién thé chan téi
RTBA.

Ban Bao Cao Tinh Trang Can Nha (Condition Report) — danh sach kiém
tra tinh trang cda can nha (trong va ngoai) lic ngudi thué nha don vao.

Lic giao keéo mudn nha chdm ddt, Bdn Bdo Cao Tinh Trang Cin Nha sé&
dugc dung dé dinh xem ngudi thué nha c6 phdi trd chi phi lam vé sinh hay
cho nhting hu hai hay khéng.

Phan Biét Péi Xt (Discrimination) — d6i xi mot ngudi c6 nhiing dac diém
c& nhan (ké ca phai tinh va ton gido) khong dugc bang ngudi khic khong
¢6 nhting dac diém ca nhan do6.

Pai Dién Dja Oc (Estate agent) — ngudi dai dién chl nha cho ngudi thué
nha muén nha.

Chi Nha (Landlord) — ngudi cho mudn nha.

Can Hp (Property) — kién tric nhu nha, ‘unit’, “apartment” hay ‘flat’ ma
ngudi ta muén hay mua.

Tién Thué Nha (Rent) — s6 tién ngudi thué nha tra cho chd nha hay dai
dién dia oc.

Ban Giao Kéo Muén Nha (Residential Tenancy Agreement) — con goi la
kh& uéc hay hop dong. Ban giao kéo la sy cam két cé gié tri phap ly ma
quy vi ky tén khi muén mét can ho, trong dé cé ghi diéu kién va qui dinh
ddi v6i viec thué nha. Thong thudng Ban Giao Kéo Mudn Nha phai la van
ban nhung cé c6 thé lam giao keo miéng.
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Co Quan Piac Trach Tién Th& Chan (Residential Tenancies Bond
Authority - RTBA) — giii tat cd tién th& chan trong cuong vi v6 ti nhu
ngudi dugc Uy thac clia chd nha va ngudi thué nha. RTBA chi trd lai tién
th& chan theo su dong thuan ctia chli nha va ngusi thué nha hay theo chi
thi clia VCAT hay toa an.

Ngudi Bao Trg (Sponsor) — ngudi dong v yém trg cac th vé mit dinh cu
cho di dan dugc bao trg.

Ngudi Thué Nha (Tenant) — |3 ngudi tra tién thué nha va c6 Ban Giao Keo
Muén Nha dé ngu tai mot can ho.

TIS — Dich Vu Thong Ngon va Phién Dich (Translating and Interpreting
Service), thudng goi la TIS, 1a dich vu thong ngdn va phién dich toan quéc
duy nhat & Uc.

Toa Pac Trach Dan Sy va Hanh Chanh (Victorian Civil and
Administrative Tribunal - VCAT) — Toa Dac Trach nay 1a thé thic gian di
va it t6n phi dé gidi quyét nhiing tranh céi véi chi nha hay dai dién dia
dc.
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Muon biét thém chi tiét

Co Quan Bdo Vé Ngudi Tiéu ThuVictoria
(Consumer Affairs Victoria)

Toa lac cting chd véi Co Quan Bao Vé Ngudi Tiéu Thu (Consumer Affairs
Victoria), Dich Vu Gidi Quyét Van Dé vé dai dién dia 6c l1a dich vy
chuyén huéng dan, cung cap thong tin, gidi quyét khidu nai, hoa gidi, diéu
tra va giai quyét tranh chdp vé tat ca nhiing van dé dia 6c.

Co Quan Béo Vé Nguoi Tiéu Thu Victoria cé phat hanh nhiéu tai lieu danh
cho chd nha va dai dién dia 6¢c. Ngoai ra cd quan nay con ¢6 cac mau
don va gidy thong bdo tiéu chudn vé thué nha.

Chti nha va dai dién dia 6c phai trao tap sach ‘bia dé’ nhan dé Thué
Muén Nha: tap huéng dan cho ngudi thué nha va chd nha (Renting a
Home: A guide for tenants and landlords) cho nguti thué nha méi. Tai
lieu nay c6 in bang tiéng Anh, Hy-lap, Y, Hoa, Viét, A-rép, Nga, Tay-ban-
nha va Tha-nhi-ky.

Xin goi Budng Day Dién Thoai Trg Gidp (xem s6 dién thoai dugi day hodc
néu can thong ngdn vién, xin goi TIS dién thoai s&
13 14 50 va nhd ho goi cho Co Quan Bdo Vé Nguoi Tiéu Thu Victoria.

Consumer Affairs Victoria — Estate Agent Resolution Service

Lau 2, 452 Flinders Street

Melbourne 3000

buong Day bién Thoai Trg Gidp: 1300 737 030
Email: consumer@justice.vic.gov.au
WWW.consumer.vic.gov.au
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Uy Hoi Binh Bang Co Hoi Victoria

(Equal Opportunity Commission Victoria)

Chd nha va dai dién dia 6c c6 thé tiép xic véi Uy Hoi Binh Béng Co Hoi
Victoria dé nhg huéng dan va héi thong tin vé& quyén lgi va tréch nhiem c6
lien quan t6i cac dao luat chéng phan biét déi xd.

Oy Hoi Binh Dang Co Hoi la co quan doc 1ap dugc thanh 1ap dé bai tru

nhiing trudng hgp phan biét d6i xd trai phép va cd dong co hoi binh ding

& Victoria bing cach:

e cung tng dich vu gidi quyét khigu nai cong bing, vo tu, kin ddo va it
ton phi

® phé bién va huéng dan ngudi dan Victoria vé quyén lgi va trach nhiem
thé theo dao luat binh ddng co hoi.

Nhting ai tin raing minh da bi phan biét d6i xd c6 thé tiép xdc véi Uy Hoi
dé nho gidp v kién kin dao hay gidp nop don khiéu nai.

Ngoai ra Uy Hoi con c6 thong tin v& quyén Igi va trach nhiém déi véi viec
phan biét ddi x bdng 20 ngdn ngii cong ddng. Quy vi lién lac véi ho dé
hoi xin mot sd thong tin tiéng Viét.

Equal Opportunity Commission Victoria

3/380 Lonsdale Street

Melbourne 3000

buong Day bién Thoai Huéng D3an: (03) 9281 7100

Dbién thoai: (03) 9281 7111

Fax: (03) 9281 7171

SO B/THOAI MIEN PHI (goi tif viing thon qué) 1800 134 142
SO B/THOAI DANH CHU (TTY): (03) 9281 7110

Email: eoc@vicnet.net.au

WWW.€e0c.vic.gov.au
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Vvién Pia Oc Victoria
(Real Estate Institute of Victoria)

Vién Dia Oc Victoria (REIV) 1a mot t6 chic chinh hoat dong qua su hop tac
cla céc thanh vién. T8 chiic nay c6 trén 4,000 thanh vién.

Xin ghé xem trang mang ctia REIV tai www.reiv.com.au

REIV cung cdp Dich Vu Thong Tin Cong Cong. Cac thong tin thiét thuc
dugc cung cap bao gdm van dé cho thué hodc xin thué nha é.

Day khong phai 1a dich vu xG ly nhiing van dé khiéu nai.

Nhiing cd goi sé dugc tinh vao héa don dién thoai cda quy vi véi gia biéu
$1.93 mdi pht (bao gdm GST). Hau hét cac van dé sé dugc xd ly trong
vong 3 phat, véi chi phi duéi $6.

Mudn st dung dich vu thong tin cGa REIV, xin goi s6 1900 937 348.

Real Estate Institute of Victoria
335 Camberwell Road
Camberwell Vic 3124

DPién thoai: 03 9205 6666

Fax: 03 9205 6699

Email: reiv@reiv.com.au

Web: www.reiv.com.au
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Van Phong Gia Cu
(Office of Housing)

Van Phong Gia Cu la phan b cta B6 Dich Vu Nhan Sinh. Van Phong
Gia Cu cung cdp nhiéu dich vy gia cu ké ca Chuong Trinh Cho Mugn Tién
Thé Chan va c&p nha chinh phd cho cu dan Victoria hoi da diéu kién.

Muén biét thém chi tiét vé nhiing trg gidp cda Van Phong Gia Cu va xin
mau don xin Mugn Tién Th& Chan, xin tiép xdc véi Van Phong Gia Cu gan
ndi quy vi cu ngu nhat nhu liét ké trong Nién Gidm Dién Thoai mau tring
(White Pages) ti A-K dusi muc Human Services, Housing Services hay
viéng trang dién toan (website) tai www.dhs.vic.gov/housing

Co Quan DPac Trach Tién Thé Chan

(Residential Tenancies Bond Authority - RTBA)

RTBA do B6 Tu Phap diéu hanh va giti tat ca tién th& chan trong cuong vi
vo tu nhu nguoi dugc Gy thac clia chi nha va ngudi thué nha. RTBA chi
trd lai tién thé chan theo sy dong thuan cda chi nha va ngudi thué nha hay
theo chi thi cia VCAT hay toa an.

Residential Tenancies Bond Authority
LAu 2, 452 Flinders Street, Melbourne 3000
DPién thoai: 1300 137 164
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Dich Vu Thong Ngon va Phién Dich

(Translating and Interpreting Service - TIS)

Dich Vu Thong Ngon va Phién Dich, thudng goi 1a TIS la dich vu théng
ngdn va phién dich toan qudc duy nhat & Uc.

Dich vu nay c6 thong ngon vién va phién dich vién chuyén nghiép dé
gilp di dan va ngudi ty nan khéi hiéu 1am vi trinh d¢ tiéng Anh kém.

TIS c6 thé 1ap cudc dien dam ba chiéu gidia quy vi va ngudi thd ba ma quy
vi can néi chuyén. Quy vi sé dugc ndi dudng day véi mot thong ngodn vién
trong vong ba phiit (thsi gian trung binh la 30 giay).

Dién thoai: 13 14 50 (héi chi phi khi b4t dau cd dién thoai).
www.immi.gov.au/facts/91tis.htm

Cong Doan Ngudi Thué NhaVictoria

(Tenants Union of Victoria)

Né&u nguoi thué nha quy vi mudn dugc huéng dan vé van dé thué nha, quy
vi ¢6 thé gidi thiéu ho t6i Cong Poan Ngudi Thué Nha Victoria.

Tenants Union of Victoria

55 Johnston Street

Fitzroy 3065

buong Day bién Thoai Hudng Dan: (03) 9416 2577
www.tuv.org.au
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Nhiing dia diém Internet hiu dung

tiét vé& Dao Luat Thué Nha (Residential Tenancies Act) va cac Dao Luat
khéc cta Bang Victoria tai www.dms.dpc.vic.gov.au

Tai Liéu Huéng DAn vé Dao Luat Cai Quan Chung Cu va Doi Séng
(ClGa Chung) [Your Guide to Body Corporate Law and Living (Common
Ground)], Victoria Law Foundation www.victorialaw.org.au

C6 van dé vai hang x6m: www.liv.asn.au

Quy vi c6 thé sao chép thong tin vé Trung TAm Gidi Quyét Tranh Chap
Victoria (Dispute Settlement Centre of Victoria) tai www.justice.vic.gov.
au/disputes

Quy vi c6 thé sao chép thong tin va Bo Chinh Sach Binh Bdng Co Hoi cla
REIV (REIV and Equal Opportunity Policy Series) tai www.eoc.vic.gov.

Trung Tam Tién Ich Di Dan

(Migrant Resource Centres)

Trung Tam Tién fch Di Dan (MRC) dugc Bo Di Trd, Pa Van Héa va Ths
Dan Su Vu tai trg dé€ gidp di dan va ngudi ty nan trong nhiing nam dau méi
dén dinh cu.

Dich vu do médi trung tdm cung Gng c6 thé khac nhau nhung néi chung cac
trung tdm déu c6 dich vu thong tin, huéng dan va gidi thiéu da ngii danh
cho di dan va ngugi ty nan.

Nhting trung tam nay ciing c6 thé cung cap dich vu gidp d& vé viéc lam,
giGp do tim nha, yém trg rieng c& nhan, 16p day tiéng Anh va t8 chic
nhiing budi phé bién thong tin bang tiéng Viét.

Geelong MRC Inner Western Region MRC
153 Pakington Street 2nd Floor, 289 Barkly Street
Geelong West 3218 Footscray 3011

Dién thoai: 5221 6044 Dién thoai: (03) 9689 2888
Fax: 5223 2848 Fax: (03) 9687 9286
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Hoppers Crossing

Outreach Service

Central Park

Community Centre

80 Lonsdale Circuit
Hoppers Crossing 3029
DPién thoai: (03) 9748 3066
Fax: (03) 9742 0745

Gippsland MRC
100-102 Buckley Street
Morwell 3840

bién thoai: 5133 7072
Fax: 5134 1031

North West Region MRC
45 Main Road West

St Albans 3021

DPién thoai: (03) 9367 6044
Fax: (03) 9367 4344

MRC North East

251 High Street

Preston 3072

Dién thoai: (03) 9484 7944
Fax: (03) 9484 7942

Migrant Information Centre
Eastern Region

333 Mitcham Road
Mitcham 3132

bién thoai: (03) 9873 1666
Fax: (03) 9873 2911

Northern Metropolitan MRC
175 Glenroy Road

Glenroy 3046

Dién thoai: (03) 9306 5611
Fax: (03) 9306 5644

South Central Region MRC
40 Grattan Street

Prahran 3181

Pién thoai: (03) 9510 5877
Fax: (03) 9510 8971

South Central Region MRC -
Oakleigh Office

18 Chester Street

Oakleigh 3166

Pién thoai: (03) 9563 4130
Fax: (03) 9563 4131

South Eastern Region MRC
Level 1, 314 Thomas Street
Dandenong 3175

bién thoai: (03) 9706 8933
Fax: (03) 9706 8830

Westgate Region MRC
78-82 Second Avenue
Altona North 3025

Dbién thoai: (03) 9391 3355
Fax: (03) 9399 1796

Tai liéu huéng dan chi nha va dai dién dia 6c
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Khi nguoi thué nha don vao
Quy vi phai trao cho nguoi thué nha:

mot ban phy Ban Giao Keo Mudn Nha da ky tén

mot Bdn Bdo Céo Tinh Trang Can Nha dién day da va da ky

tén

mot ban phu Mau Don Géi Tién Thé Chan da dién day di

mdt bién nhan tién th& chan

mot bién nhan tién thué nha trd trusc

mot tap sach huéng dan ‘bia dé’ nhan dé Thué Muén Nha: tip hudng
dan cho ngudi thué nha va chd nha (Renting a Home: A guide for
tenants and landlords) cé tai Co Quan Bdo Vé Ngusi Tiéu Thu Victoria.
s6 dién thoai dé lien lac trong trudng hgp cin stia chiia khan

cap.
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Qudc Gia Méi - Nha Méi (New Country — New Home) la dé& an chung cta Uy Hoi
Binh Bang Ca Héi Victoria (Equal Opportunity Commission Victoria) va Co Quan
Bdo Vé Nguoci Tiéu Thu Victoria (Consumer Affairs Victoria), cong tac v6i Nhém
Hanh Dong vé tinh trang Phan Biét D6i Xd doi véi Di Dan va Ngudi Ty Nan trong
lanh vic Nha Tu Nhan Cho Thué. Céc thanh vién gdbm co:

Vién Dia Oc Victoria (Real Estate Institute of Victoria)

B6 Dich Vu Nhan Sinh, Van Phong Gia Cu (Department of

Human Services, Office of Housing)

Trung Tam Tién ich Di Dan Déong-Bic (Northeast Migrant

Resource Centre)

B6 Di Trd, Ba Van Hoa va Ban X Su Vu (Department of

Immigration and Multicultural and Indigenous Affairs)

Cong Boan Nguoi Thué Nha Victoria (Tenants Union of Victoria)

Cd Quan Tu Vén va Trg Gitp Cong Dong Springvale

(Springvale Community Aid and Advice Bureau).
Nhém Hanh Dong la sang kién ctia Uy Ban K& Hoach Dinh Cu Victoria (Victorian
Settlement Planning Committee - VSPC), 1a chuong trinh hgp tac gitia cac cd quan
Chinh Phi cdp Lién Bang, Ti€u Bang va Chinh Quyén Dia Phuong va t6 chic cong
déng nham dé ra k& hoach cung cap dich vu dinh cu hiu hiéu tai Victoria.

Tai Trg

Pé an ‘New Country — New Home’ do Quy Bdo Bam ctia Dai Dién Dia Oc (Estate
Agents’ Guarantee Fund) tai trg va Bo Trudng Bo Vé Ngudi Tiéu Thu chudn y.

Tu Khu6c Trach Nhiém Luat Phap (Legal disclaimer)
Moi chi tiét chi c6 y huéng dan ma thoi va khong thé dung thay cho nhiing huéng
dan vé luat phép.




‘Quoc Gia Méi1 — Nha Méi:
Thué Nha, Quyén Loi va Trach
Nhiém

Tai liéu huéng dan cho chii nha va dai dién dia 6c
Tai liéu husng dan nay c6 nhiing y kién thiét thuc vé:
o khai thac thi trudng cho thué nha day hda hen gdm 15.000
t6i 16.000 di dan va ngudi ty nan dén Victoria hang nam
giao ti€p mot cach chuyén nghiép véi di dan va ngudi ty nan
mdi téi
xét don xin thué nha
® biét quyén lgi va trach nhiém ctia chi nha hay dai dién dia 6c

Xin dién thoai cho dudng day dién thoai phu trach &n phdm ctia Co Quan Bdo Vé
Nguoi Tiéu Thu Victoria (Consumer Affairs Victoria) s6 (03) 9627 7126 dé hdi xin tai
liéu nhu:

® Qudc Gia Mdi — Nha Mdi: Di Dan va Nguoi Ti Nan (4 ngén nga)

® Quoc Gia M&i — Nha M&i: Chi Nha va Van Phong Dia Oc (3 ngén ngl)

Muén biét thém chi tiét: www.eoc.vic.gov.au hodc www.consumer.vic.gov.au
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