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oif.tdrftopfodkŒ oifhtm; vrf;!¸efay;aeygonf?
Tvrf;!̧efwGif yg0ifaom tokH;0ifonfh tcsuftvufrsm;æ

Apfwdk;&D;,m;jynfe,ftwGif; yk*~vdutdrf&m &SmazGiSm;&rf;&ef toifhjyifjcif;/

yk*~vdu tdrfiSm;aps;uGufwGif aetdrftwGufav#mufxm;jcif;/

tdrfiSm;wpfOD;tjzpf oif.tcGifhta&;rsm;ESifh wm0ef0wW&m;rsm;/

tdrf&Sif odk@r[kwf tdrfajr&mudk,fpm;vS,frS w&m;r#wpGm qufqHcH&jcif;/

tcGifhta&;rsm;ESifh wm0ef0wW&m;rsm;

Apfwdk;&D;,m;jynfe,fwGif tdrf&Sif/ tdrfiSm;ESifh tdrfajr&mudk,fpm;vS,frsm;twGuf jyXmef;
xm;aom tajccHOya'rSm ‘tdrfajriSm;&rf; tufOya' 1997 (Apfwdk;&D;,m;)’
(Residential Tenancies Act 1997 (VIC)) jzpfygonf? ‘pm;okH;ola&;&m-Apfwdk;
&D;,m;’ (Consumer Affairs Victoria) u TOya'tm; tokH;±y w&m; pD &if
ygonf?

ae&mxdkifcif;wpfcktwGuf cGJjcm;ESdrfhcs qufqHjcif;ESifh ygwfoufI jyXmef;xm;aom Oya'rSm
‘wef;wlnDr#tcGifhta&; tufOya' 1995 (Apfwdk;&D;,m;)’ (Equal Opportunity Act
1995 (Vic)) jzpfygonf? ‘wef;wlnDr#tcGifhta&;aumfr&Sif-Apfwdk;&D;,m;’ (Equal
Opportunity Commission Victoria) rS TOya'tm; tokH;±y w&m;pD&ifygonf?
cGJjcm;ESdrfhcs qufqHjcif;qdkif&m jynfaxmifpkOya'ESifh qDavsmfpyfqdkifr_&Sduvnf; ,if;ESi
fhouf qdkif &m owif;tcsuftvufrsm;ESifh t=uĤ m%frsm;udk xdkaumfr&SifrS urf;vSrf; yHh
ydk; ygonf?

Apfwdk;&D;,m;jynfe,f. ‘wef;wlnDr#tcGifhta&; tufOya'’ (Equal Opportunity
Act) ta=umif; tao;pdwftm; pmrsufESm- 12 wGif=unfhyg?

tultnD odkŒr[kwf t=uH^m%frsm; ydkrdkvdktyfygv#if

Apfwdk;&D;,m;jynfe,ftwGif; aetdrfiSm;&rf;a&;twGuf tultnDay;&ef udk,fpm;vS,f
trsm;tjym;&Sdygonf? qufoG,f&eftao;pdwfudk pmrsufESm 18-23 wGif=unfhyg?

oif.aetdrftopf&SmazGa&;twGuf uHaumif;ygap
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tdrftopf&SmazG&ef jyifqifjcif;
Apfwdk;&D;,m;jynfe,ftwGif;&Sd yk*~vduydkifeuf iSm;&rf;jcif;aps;uGufwGif tdrftopf&SmazG
awG@&Sd&ef ta&;=uD;aom ta&;,laqmif&Gufr_rsm; tqifhqifh &Sdygonf?

tdrftrsdK;tpm; a&G;cs,fowfrSwfjcif;

vwfwavma&mufvmonfh tajccsaexdkifvmolrsm;ESifh cdkv_Hol'kuQonfrsm;udkulnD&ef
‚wdk@ESifhoifhawmfrnfh tdrftrsKd;tpm;&&Sda&; ulnDvkyfaqmifay;&eftwGuf tpdk;&udk,f
pm;vS,fXmersm;ESifh &yf&Gmvlxkudk,fpm;vS,fXmersm; rsdK;pkHwdk@wGif ae&mcsxm;a&;t&m&Sd
rsm; toifh&Sdae=uygonf?

rnfonfhudk,fpm;vS,fXmeu oifhtm;ulnDEdkifrnfudk od&Sd&ef t=uĤ m%f&,la&;twGuf
oif.e,fajrwGif;&Sd ‘ajymif;vmaexdkifolrsm; tiftm;Xme’ (Migrant Resource
Centre) odk@qufoG,fyg? qufoG,f&eftao;pdwfudk pmrsufESm-22 wGif=unfhyg?

oifa&G;cs,f&rnfhtdrftrsdK;tpm;Y atmufygwdk@tygt0if rnfonfhtrsdK;tpm;jzpfa=umif;
udk ae&mcsxm;a&;t&m&Sdu oifhtm; ulnD&Sif;vif;jyygvdrfhrnf?

yk*~vduydkif tiSm;tdrf/

tpdk;&tdrf&m/

oifonf ‘pay:aiGacs; pDrHudef;’ (Bond Loan Scheme) t&/ cHpm;ydkifcGifh &Sd/ r&Sd/
(t"dỳm,f&Sif;jycsufudk pmrsufESm- 15 wGif=unfhyg?)

oifonf yk*~vduydkifeuf iSm;&rf;jcif;aps;uGufwGif tdrf&SmazG&ef qkH;jzwfygu Tvrf;!̧efpm
tkyfonf oifhtwGufyifjzpfygvdrfhrnf?

iSm;&rf;tdrf&mwpfckudk rnfonfhae&mwGif&SmazG&ef

yk*~vduydkifeuf iSm;&rf;aomaps;uGufwGif tdrftopfwpfvkH;&SmazG&eftwGuf tokH;rsm;
aom enf;vrf;rsm;rSm æ

tdrfajr&mudk,fpm;vS,f rSwpfqifh iSm;&rf;jcif;/

ae@pOfowif;pm odk@r[kwf oifaexdkif&me,fajrrSxkwfa0aom owif;pmtwGif;&Sd
‘iSm;&ef’ (’To Let’) u∞wGif &SmazGjcif;/

rSefuefaom taxmuftxm;rsm;

tdrf&Sif odk@r[kwf tdrfajr&mudk,fpm;vS,ftm; rcsOf;uyfrD oifhwGif rSefuefaom t
axmuftxm;/ pm&Gufpmwrf;rsm; &Sdaea=umif; aocsmygap?

oufaocH pm&Gufpmwrf;rsm;

rdrdonf rnfolrnf0gjzpfa=umif; oufaojyEkdif&eftwGuf oif."mwfykHyg0ifI oifvuf
rSwfa&;xdk;xm;aom taxmuftxm;wpfck vdktyfygonf? atmufazmfjyyg oufaocH t
wnf±y&ef "mwfykHrdwWLrsm;udk tokH;±yEdkifa=umif; ‘Apfwdk;&D;,m; tdrfajr&mtzGJ@tpnf;’
(The Real Estate Institute of Victoria) rS t=uH±yxm;ygonf?

Apfwdk;&D;,m; ,mOfarmif;vdkifpif/

EdkifiHul;vufrSwfrS "mwfykHygaom pmrsufESm/

=opa=w;vstpdk;&rS xkwfay;xm;aom =opa=w;vsEdkifiHodk@0ifa&muf&ef c&D;oGm;
taxmuftxm;/

=opaw;vstpdk;&rS xkwfay;xm;aom PLA 56 ykHpHpm&Guf/

axmufcHtwnfjyKay;rnfholrsm;

rdrdtm; twnf±y axmufcHay;rnfhol tenf;qkH; ESpfOD;vdktyfygonf?
,if;odk@jzpfEkdifolrsm;rSmæ

=opa=w;vs wGifaexdkifv#uf&Sdaom oifhtm;wm0efcHac:,lol odk@r[kwf oifhtm;ac:
,l&ef tqdk±ywifjyol/ oif.q&m§q&mr/ oif.tvkyf&Sif odk@r[kwf ae&mcsxm;a&;
t&m&Sd polwdk@. trnfESifh zkH;eHygwf/

oifhtm; ulnDvkyfaqmifay;aeaom vlr_axmufyHha&;vkyfom; okd@r[kwf ae&mcsxm;
a&;t&m&SdxHrS axmufcHpm/ (axmufcHpm erlemykHpHudk pmrsufESm- 14 wGif=unfhyg?)

Ttaxmuftxm;rsm; w±ydifwnf; twlwuG&&SdEdkif&ef oif. ae&mcsxm;a&;t&m&Sd
tm; ar;jref;yg?

=unfh&SKppfaq;&ef pDpOfjcif;

oif. taxmuftxm;rsm;ESifhqdkifaom udpPrsm; tqifoifhjzpfI oifaexdkif&ef πuufESpf
oufaom tdrf&mwpfckudk &SmazGawG@&Sd+yD;aomtcgwGif oGm;a&muf =unfh¶_ppfaq;Edkif&ef
tdrfydkif&Sif odk@r[kwf tdrfajr&mudk,fpm;vS,fxHodk@ qufoG,fyg?
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‘tdrfajriSm;&rf; oabmwlnDcsuf’ (Residential Tenancy Agreement) udk
oifvufrSwfrxdk;rD xdktdrftm; oGm;a&muf=unfh¶_ ppfaq;jcif;onf oif.vky fydkif cGifh wp
f&yf jzpfonf? (t"dỳm,fzGifhqdkcsufudk pmrsufESm- 16 wGif =unfhyg?)

tdrf&Sif odk@r[kwf tdrfajr&mudk,fpm;vS,fxHodk@ tdrfaomhoGm;,laomtcg oyf,yfpGm 0wf
qifoGm;yg? odk@jzifh tdrf&Sif odk@r[kwf tdrfajr&mudk,fpm;vS,f. txif=uD;av;pm;r_udk cH,l
Edkifygonf? tdrf&Sif odk@r[kwf tdrfajr&mudk,fpm;vS,fu oifhtm; tdrf&mwpfckodk@ oGm;
a&muf=unfh¶_ ppfaq;jcif;twGuf tca=u;aiGawmif;cHygu ‚onf w&m;r0ifaom vkyf
&yfjzpfonf?

odk@aomfvnf; oifonf tdrf&Sif odk@r[kwf tdrfajr&mudk,fpm;vS,f rygbJ tdrfudkoGm;
a&muf=unfh¶_ygu jyefvnf&,lEdkifaom tmrcHa=u;taygifaiG xm;cJh&EdkifzG,f&Sdygonf? ‚
aiGrSm xkH;pHtm;jzifh a':vm 50 jzpfygonf? xdk@tjyif oif.EdkifiHul;vufrSwf/ Apfwdk;&D;,m;
,mOfarmif;vdkifpif uJhodk@aom taxmuftxm;rsm;udkvnf; tdrfaomh&&eftwGuf xm;cJh
&EdkifzG,f&Sdygonf?

aomhjyefvnfay;tyfcsdefY tdrf&Sif odk@r[kwf tdrfajr&mudk,fpm;vS,fu oifxm;cJhaom
tmrcH taygifaiGtjynfhESifh oufaocHtaxmuftxm;rsm;udk oifhtm; jyefvnfay;tyf&
rnf jzpfygonf?

oifonf trsm;okH;o,f,lydk@aqmifa&;,mOfudk tokH;±yaeygu xdkta=umif;udk tdrf&Sif odk@
r[kwf tdrfajr&mudk,fpm;vS,ftm; ajymjyyg? odk@jzifh oifonf aomhjyefvnfay;&ef tcsdef
ydkrdk=umv#if =umrnfjzpfa=umif; ‚wdk@udkodapEdkifygonf?

tdrf&mudk =unfh&_ppfaq;jcif;

atmufygwdk@onf oif tdrfwGif;tdrfjyif =unfh¶_aepOftwGif; ppfaq;&rnfh t&mtcsdK@jzpfyg
onf?

aetdrfwGif obm0"mwfaiG@/ odk@r[kwf v#yfppf"mwftm; &Sdygovm;´
(obm0"mwfaiG@onf tokH;±y&ef ydkrdkaps;csKdonf?)

jyLwif;aygufrsm; aeom;wus ydwfI&ygovm;´

tjyifbufrS wcg;aygufrsm;wGif aomhrsm;&Sdygovm;´

v#yfppfrD;vkH;rsm;/ rD;acsmif;rsm;ESifh rD;zdkwdk@ aumif;rGefpGmtvkyfvkyfygovm;´

a&bkHbdkifacgif;rsm;/ tdrfomESifh a&ylwdk@ aumif;rGefpGmtvkyfvkyfygovm;´

w,fvDzkef;vdkif; &Sdygovm;´ aetdrfwGif w,fvDzkef;vdkif;r&Sdv#if oifonf
vdkif;opftwGuf aiGukefcH&rnfjzpfjyD; ‚onftvGefaps;=uD;Edkifygonf?

aetdrfonf oef@&Sif;r_&Sdygovm;´

aetdrfonf oifhtwGuf rSefuefoifhawmfygovm;´ tdyfcef;rsm; vkHavmufpGm &Sdygo
vm;´ aps;qdkifrsm;/ ausmif;rsm;/ trsm;okH;o,f,lydk@aqmifa&;pcef;rsm;ESifh eD;em;ygo
vm;´

aetdrf.tajctaeudk =unfh¶_ppfaq;aepOf wcsdefwnf;rSmyif oifonf atmufygwdk@udk
vnf; ±yvkyfoifhygonf?

‘tdrfajriSm;&rf; oabmwlnDcsuf’ rS vdkufem&rnfh pnf;urf;rsm;ta=umif; ar;jref;ppf
aq;yg?

‘tdrfajriSm;&rf; oabmwlnDcsuf’ twGif; oifem;rvnfonfhta=umif; wpfpkHwpf&m
yg&Sdv#if ae&mcsxm;a&;t&m&SdxHrS tultnD awmif;cH&,lyg?

aetdrftm; oifπuufESpfoufaomfvnf; aetdrfonf oef@&Sif;r_r&Sdv#if odk@r[kwf aumif;
rGefpGm ±yjyifwyfqifxm;jcif;r&Sdv#if av#mufv$mrwifrD oif. ae&mcsxm;a&;t&m&SdxHrS
t=uĤ m%frsm; &,lyg?
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tdrf&mwpfck iSm;&rf;&ef av#mufxm;jcif;

av#mufv$mykHpHrsm; jznfhpGufjcif;

oifonf av#mufv$mykHpHwpfckudk jznfhpGuf&rnfjzpf+yD; vdktyfaom taxmuftxm; pm
&Gufpmwrf;rsm;udkvnf; wifjy&rnf jzpfygonf?

oif.av#mufv$mESifhtwl ,mOfarmif;vdkifpifrdwWL odk@r[kwf oif. EdkifiHul;vufrSwfrS
"mwfykHygaom pmrsufESmrdwWL yg&Sd&rnfjzpfygonf?

av#mufv$mykHpHtm; jznfhpGuf+yD; tjcm;vdktyfaom taxmuftxm;rsm;ESifh yl;wGJI tjref
qkH;wifvdkufyg? tdrf&Sif odk@r[kwf tdrfajr&mudk,fpm;vS,fwdk@onf v#ifjrefpGm qkH;jzwfcsuf
csvdk=u+yD; trsm;tm;jzifh 24 em&DtwGif; qkH;jzwfwwf=uonf?

av#mufv$mykHpHjznfhpGuf&eftwGuf oif. ae&mcsxm;a&;t&m&SdxHrS odk@r[kwf ‘Apfwdk;&D;
,m; tdrfiSm;rsm;or*~’ (Tenants Union of Victoria) xHrS tultnDawmif;cHyg?
(qufoG,f&eftao;pdwfudk pmrsufESm- 20 wGif =unfh¶_yg?)

av#mufv$mwifjcif;

tdrf&Sif odk@r[kwf tdrfajr&mudk,fpm;vS,fu oifhtm; ar;cGef;tenf;i,f ar;jref;ygvdrfh
rnf? xdkar;cGef;rsm;onf oif. tdrfvcay;acsEdkifr_ESifh tdrf&mtm; xdef;odrf;apmifha&Smuf
EdkifpGrf;&Sdr_wdk@ESifh ygwfoufaomar;cGef;rsm;om jzpfoifhonf?

t=uĤ m%frsm; ydkrdk&&Sd&eftwGuf pmrsufESm- 11 &Sd ‘tdrf&Sif odk@r[kwf tdrfajr&mudk,fpm;
vS,f. w&m;r#wpGm qufqHr_udk cH&jcif;’ u∞udk=unfhyg?

‘tdrfajriSm;&rf; oabmwlnDcsuf’tm; em;vnfoabmayguf

vufrSwfa&;xdk;jcif;

tdrf&Sif odk@r[kwf tdrfajr&mudk,fpm;vS,fu rdrdtm; tdrfudkiSm;&rf;&ef oabmwlygu
vufrSwfa&; xdk;&eftwGuf ‘tdrfajriSm;&rf; oabmwlnDcsuf’ oifhudkay;ygvdrfhrnf?

‘tdrfajriSm;&rf; oabmwlnDcsuf’onf aetdrfwpfckiSm;&rf;&mwGif oifvufrSwfa&;xdk;&

rnfh w&m;0ifpmcsKyfwpfckjzpfonf?

vufrSwfa&;xkd;aomtcg pmcsKyfwGif;&Sd azmfjyyg tcsuf rsm;tm;vkH;udk oifu oabmwl&

rnfjzpfygonf?

iSm;&rf;c aiGyrm%/ (teufzGifhudk pmrsufESm- 16 Y =unfhyg)

oifay;&rnfh jyefvnfxkwf,lEdkifaom tmrcHpay:aiG/ (pmrsufESm- 15 udk=unfhyg)

oifiSm;&rf;Edkifonfh tcsdefumvwm/

tjcm; tajctaersm;ESifh pnf;urf;csufrsm;/

vufrSwfra&;xdk;rD oabmwlnDcsufwGifyg&Sdaom ta=umif;t&m tcsuftvufrsm;udk
oif em;vnfoabmaygufa=umif; aojcmr_&dSygap? Oyrm- ‘uef@owfxm;aom tcsdefum
vwm&Sdonfh tdrfiSm;a&; oabmwlnDcsuf’ qdkonfrSm tdrf&mwpfcktwGif; oif0ifa&muf
aexdkif+yD; oabmwlowfrSwfxm;aom tcsdeftwdkif;twmtwGuf tdrfvcay;acs&ef o
abmwlygonf [kqdkvdkygonf?

tdrf&Sif odk@r[kwf tdrfajr&mudk,fpm;vS,fu oifhtm; atmufazmfjyygrsm;udk awmif;qkd
vmygu w&m;Oya'tm; csKd;azmuf&ma&mufygonf?

wpfvpmtdrfiSm;cxufydkaom πuwifay;aiG/

jyefvnfxkwf,l&&SdEdkifaom tmrcHpay:aiGESifh tmrcHcsufwpfck/ xdkESpfrsdL;pvkH;/

oif.tdrf&mtwGuf iSm;&rf;caiGonf &ufowWygwftwGuf a':vm 350 xuf ausmfvGef
ygu tdrf&Sif odk@r[kwf tdrfajr&mudk,fpm;vS,fonf wpfvpm tdrfvcxufydkrdkaom aiGy
rm%udk tmrcHpay:aiGtjzpf awmif;cHEdkifygonf?

oifonf vufrSwfa&;xdk;&eftwGuf ra&r&mjzpfaev#if vufrSwfra&;xkd;rD oif. ‘ae&m
csxm;a&;t&m&Sd’/ ‘Apfwdk;&D;,m; tdrfiSm;rsm;or*~’/ ‘ajymif;vmaexdkifolrsm; tiftm;Xm
e’ ponfwdk@rS tultnDawmif;cHoifhygonf?

jjzz!!ffhhppGGuuffxxmm;;jjcciiff;; rr&&SSddaaoomm yyHHkkppHHppmm&&GGuuffttvvGGwwffwwppffcckkttmm;; rrnnffoonnffhhttccggwwGGiiffrrSS vvuuffrrSSwwff rraa&&;;
xxddkk;;yyggEESSiiffhh?? ooiiffvvuuffrrSSwwffrraa&&;;xxddkk;;rrDD ‘‘ttddrrffaajjrriiSSmm;;&&rrff;; ooaabbmmwwllnnDDccssuuff’’ ppmmccssKKyyffoonnff rrSSeeffuueeffppGGmm
jjzznnffhhppGGuuffxxmm;;aa==uummiiff;; aaooccssmmrr__&&SSddaaeeyyggaapp??

tu,fI oif.tdrf&Sif odk‹r[kwf tdrfajr&mudk,fpm;vS,fu ‘tdrfajriSm;&rf; oabmwlnD
csuf’twGif; pmydk'fwpfckck jz!fhpGufaygif;xnfhxm;cJhonf&Sdaomf ‘tdrfajriSm;&rf; tufOy
a' 1997 (Apfwdk;&D;,m;)’ (Residential Tenancies Act 1997 (Vic)) . jyXmef;
csuf wpf ckrS aoGznfr_wpfck jzpfoGm;rnfjzpf+yD; ‚pmydk'fudk ruGyfn‡yfEdkifawmhay?
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tu,fI oifhxHodk‹ urf;vSrf;vmonfh oabmwlpmcsKyftwGif;Y pmydk'frsm;/ oabmwlnD
csufrsm;udk jznfhpGufaygif;xnfhxm;jcif;/ xkwfE_wfy,fzsufxm;jcif;/ tpDtpOfrsm; ajymif;
vJxm;jcif; (Oyrm- oifhtm; pay:aiG wdk;wufawmif;cHjcif;) wdk‹ yg&Sdaeygu oifonf t
qifhtwef; cGJjcm;ESdrfhcsqufqHcH&r_udk ≠uHawG‹ae&jcif; jzpfEdkifygonf? tb,fa=umifhqdkaomf
oifonf =opa=w;vsEdkifiHodk‹ vwfwavmwGifrS a&muf&SdvmcJhaoma=umifhaomfvnf;
aumif;/ odk‹r[kwf pmrsufESm- 11 wGif azmfjyxm;aom tcsufvuQ%mrsm;xJrS wpfck
a=umifhaomfvnf;aumif; jzpfEdkifygonf?

jyefvnfxkwf,l&&SdEdkifaom tmrcHpay:aiG ay;oGif;jcif;

oif. aetdrftopfodk‹ ra&$‹ajymif;rD oifhxHrS ‘wpfvpm }udKwifiSm;&rf;c’ESifh ‘tjcm;wpf
vpm iSm;&rf;caiGESifhnDonfh jyefvnfxkwf,l&&SdEdkifaom tmrcHaiGpay:aiG’wdk‹udk ay;oGif;
&ef xHk;pHESifhtnD awmif;qdkcH&ygvdrfhrnf? ,if;pay:aiGtm; ‘taESmiftwnf;’wpfcktae
jzifh &dk;&Sif;pGmyif odxm;=uygonf?

oif. udk,fydkifaiGrSjzpfap/ ‘pay:aiGacs;pDrHudef;’rSjzpfap/ pay:aiG ay;oGif;aomtcg ‘oif’
ESifh oif. ‘tdrfydkif&Sif odk‹r[kwf tdrfajr&mudk,fpm;vS,f’wdk‹u ‘pay:aiGoGif;yHkpH’ (Bond
Lodgement Form) (t"dỳm,fzGifhqdkcsuf/ pmrsufESm- 15 wGif&Sdonf?) wpfcktm;
vufrSwf a&;xdk;&rnf jzpfygonf?

‘pay:aiGoGif;yHkpH’pm&Gufudk pay:aiGESifhtwl ‘tdrfiSm;pay:aiGa&;&m tm%mydkiftzGJ‹’
(Residential Tenancies Bond Authority (RTBA)) xHodk‹ ay;ydk‹&rnf jzpfonf?

oif. tdrfiSm;aejcif;umv ukefqHk;csdeftxd xdkaiGonf RTBA vuf0,f &Sdaernfjzpfyg
onf?

tdrf&Sifujzpfap/ tdrfajr&mudk,fpm;vS,fujzpfap ‚aiGtm; okH;pGJydkifcGifh r&Sdyg?

‘pay:acs;aiG’ (Bond Loan) av#mufxm;jcif;
oifonf pay:aiGudk rwwfEdkifygu ‘Apfwdk;&D;,m;tpdk;& tdk;tdrf¶kH;/ pay:aiGacs;iSm;a&; pDrH
udef;’ (Victorian Government Office of Housing Bond Loan Scheme)
rS ‘pay:acs;aiG’ (Bond Loan) &ydkifcGifh &Sdaumif;&SdEdkifonf?

‘pay:acs;aiG’onf twdk;rJhacs;aiGjzpf+yD; taESmiftwnf;wpfck tjzpfjzifhom toHk;±y&ef
jzpfaoma=umifh ‚tm; p&HaiGtjzpfaomf‚/ a&$‹ajymif;r_ ukefusp&dwftjzpfaomf‚
toH;kr±yEdkifyg?

oif. tdrf&Sif odk‹r[kwf tdrfajr&mudk,fpm;vS,fu tdrf&mudk iSm;&rf;&eftwGuf oif.
av#mufv$mtm; vufcHtwnfrjyKao;rD oifonf pay:acs;aiG&&Sd&ef av#mufxm;jcif;
rjyKEdkifyg?

pay:acs;aiGav#mufxm;&mwGif av#mufv$mESifhtwl ‘tdrfajriSm;&rf; oabmwlnDcsuf’pm
csKyf rdwWLwpfapmifjzpfap/ atmufazmfjyygwdk‹ yg0ifaom tdrf&Sif odk‹r[kwf tdrfajr&mudk,f
pm;vS,fxHrS pmwpfapmifjzpfap yg0if&rnf jzpfygonf?

‚wdk‹. trnfESifh ae&yfvdyfpm/

‚wdk‹. qufoG,f&ef w,fvDzkef;eHygwf/

tdrf&mtwGif; aexdkifrnfhol tm;vHk;.trnf/

tdrf&m wnf&Sd&mvdyfpm/

tywfpOf iSm;&rf;ctwGuf vdktyfaom aiGyrm%/

pay:aiGtwGuf vdktyfaom aiGyrm%/

tdrfiSm;umv. tpESifhtqHk; ae‹pGJrsm;/

aetdrftwGif;&Sd tdyfcef;ta&twGuf/

tydkaqmif; owif;tcsuftvufrsm;ESifh av#mufv$myHkpHrsm; &&Sd&eftwGuf oifaexdkif&m
e,fajrtwGif;&Sd ‘tdk;tdrf¶kH;’o@dk qufoG,f&efvdktyfygonf? (qufoG,f&ef tao;pdwfudk
pmrsufESm- 20 wGif =unfh&_yg?)

‘pay:aiGacs;pDrHudef;’ (Bond Loan Scheme) tm;
qufoG,ftoHk;jyKjcif;
oifonf t≠uH;0ifolwpfa,muf jzpfygu vwfwavm vma&muftajccsaexdkifolwpfOD;
odk‹r[kwf 'kuQonfwpfOD;taejzifh ‘pay:aiGacs; pDrHudef;’ tm; qufoG,ftoHk;jyK&ef t
cGifhta&; oifhwGif&Sdygonf? xdkpDrHudef;rS xkwfacs;aiGonf aiGom;jzifhay;oGif;aom pay:aiG
uJhodk‹yif vHk±cHpdwfcs&r_ &Sdygonf?

‘tajctaetpD&ifcHpm’(Condition Report) tm; jznfhoGif;jcif;
‘tajctaetpD&ifcHpm’ qdkonfrSm oif yxrOD;pGm pwifiSm;&rf;csdefY ‚tdrf&mwGif;&Sd
tajctae odk‹r[kwf jyKjyifxm;o!fh t&mrsm;ta=umif;udk pHepfwusazmfjyxm;onfh
ta&;}uD;aom taxmuftxm;wpfck jzpfygonf?

oef@&Sif;ay;&rnfht&mrsm;/ ysufpD;t&mrsm; odk@r[kwf aysmufqkH;t&mrsm;ESifh ywfoufI
rnfonfhtjiif;yGm;r_rsKd;Yrqdk ‘tajctae tpD&ifcHpm’ udk oufaotaxmuftxm;t
jzpf tokH;±yvdrfhrnf?
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tajctaetpD&ifcHpmtm; oifvufcH&&SdaomtcgwGif tdrf&Sif odk‹r[kwf tdrfudk,fpm;
vS,fu tdrf&Sif jznfhoGif;&rnfh ae&mwGif jznfhoGif;xm;+yD; jzpfygvdrfhrnf?

tdrf&Sif odk‹r[kwf tdrfajr&mudk,fpm;vS,f. a&;om;csufrsm;udk oabmwlnDr_r&Sdygu oif
. a0zefxifjrifcsufrsm;udk a&;xnfh&rnf jzpfygonf? tpD&ifcHpmtm; wdusrSefuefpGm
jznfhoGif;&efrSm txl;yifta&;}uD;ygonf?

tajctae tpD&ifcHpmtm; jznfhoGif;I vufrSwfa&;xdk;+yD;aomtcg rdwWLwpfapmifudk tdrf
&Sif odk@r[kwf tdrfukd,fpm;vS,fxHodk‹ jyefvnfay;ydk‹ay;+yD; usefrdwWLwpfapmifudk oif.
rSwfwrf;rsm; twGuf vHk±cHpGmodrf;qnf;xm;yg?

qufoG,fr_&,ljcif;

oif. tdfrftopfodk‹ oifa&$‹ajymif;rvmrD tdrfydkifeuftwGif;&Sd obm0"mwfaiG‹/ v#yfppf
rD;/ a&ESifh w,fvDzkef;vdkif;rsm; zGifhxm;+yD;jzpfa=umif; aocsmaeygap? ‚wdk‹. oufqdkif&m
vkyfief;Xmersm;odk‹ oifa&$‹ajymif;rvmrD 48 em&DtwGif; qufoG,foifhygonf? xdkvkyfief;
rsm;twGuf aiGay;acs&ef oifhwGif wm0ef&Sdygonf?

xdkvkyfief;rsm;. trnfrsm;ESifh w,fvDzkef;eHygwfrsm;udk ‘tdrf&Sif odk@r[kwf tdrfudk,fpm;
vS,f’xHrS odk‹r[kwf (Yellow Pages) w,fvDzkef;vrf;!̧efrS &&SdEdkifygonf?

a&$‹ajymif;vmjcif;
atmufygt&mrsm;udk oif. tdrf&Sif odk@r[kwf tdrfajr&mudk,fpm;vS,fu oifhtm; ay;
xm;+yD;jzpfa=umif; aocsmaeygap?

vufrSwfa&;xdk;+yD;jzpfaom ‘tdrfajriSm;&rf; oabmwlnDcsuf’ rdwWLwpfapmif/

jynfhpHkpGm jznfhpGufI vufrSwfa&;xdk;xm;aom tajctaetpD&ifcHpm wpfapmif/

pay:aiGoGif;yHkpHH rdwWLwpfapmif/

tdrfiSm;cESifh pay:aiGtjzpf oifay;acs&aomaiGtwGuf vufcHjzwfydkif;/

aetdrfiSm;&rf;jcif;/ tcGifhta&;rsm;ESifh wm0ef0wW&m;rsm;ta=umif; xkwfjyefxm;csuf
(Renting: Statement of Rights and Duties) pmtkyf/ ‚pmtkyfudk
t*Fvdyfbmomt jyif tjcm;bmompum;rsm;ESifhvnf; &&SdEdkifygonf?
(tao;pdwftm; pmrsufESm-18 wGif=unfh&_yg)/

ta&;w=uD; ±yjyif&ef&Sdaom t&mrsm;twGuf ta&;ay: w,fvDzkef;eHygwfrsm;/

tdrf&Sif odk‹r[kwf tdrfajr&mudk,fpm;vS,f. w&m;r#wpGm
qufqHcH&a&;
Apfwdk;&D;,m;jynfe,ftwGif; wpfpHkwpfOD;tm; ae&mxdkifcif;ay;aqmif&mY ‚wdk‹.
atmufazmfjyyg ta=umif;rsm;a=umifh tqifhtwef;cGJjcm;jcif; odk‹r[kwf w&m; r#wr_r&SdpGm
qufqHjcif;wdk‹onf w&m;Oya'udk csdK;azmufjcif;yif jzpfonf?

vlrsKd;pk/

touft&G,f/

bmoma&;,Hk=unfcsuf/

EdkifiHa&;,Hk=unfcsuf/

vdiftrsdK;tpm;/

vdifydkif;qdkif&m cH,lcsuf§ w&m;0if umrvdkufpm;r_/

vdiftrsdK;tpm;owfrSwfcsuf/

udk,fum, oGifjyifvuQ%m/

pdwfydkif;§¶kyfydkif;qdkif&m roefrpGrf;r_/

udk,f0efaqmifjcif;/

&ifom;jzifh Edk‹wdkufjcif;/

tdrfaxmifa&;ESifh ywfoufaom tajctae/

rdb odk‹r[kwf =unfh¶_apmifha&Smufolqdkif&m tajctae/

or*~wpfck. odk‹r[kwf toufarG;0rf;a=umif;qdkif&m tzGJ‹tpnf;wpfck. tzGJ‹0ifjzpfr_/

Tp&dkufvuQ%mrsm;&Sdol wpfOD;OD;ESifh taygif;toif;jzpfaejcif;/

ae&mxdkifcif;twGuf tqifhtwef;cGJjcm;jcif;rsm; rnfodk‹jzpfay:vmEdkifoenf;

tdrf&Sif odk‹r[kwf tdrfajr&mudk,fpm;vS,fu wpfpHkwpfOD;tm; ol.vlrsdK; odk‹r[kwf bm
om odk‹r[kwf txufYazmfjycJhaom oGifjyifvuQ%m wpfckcka=umifh aetdrf&mwpfckudk
a&mif;cs&ef odk‹r[kwf iSm;&rf;&efjiif;qdkygu w&m;Oya'udk qef‹usif&ma&mufygonf?
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tdrf&Sif odk‹r[kwf tdfrfajr&mudk,fpm;vS,fu yk*~dKvfwpfOD;. vlrsdK;pka=umifhjzpfap/ bmom
a&;a=umifhjzpfap/ odk‹r[kwf +yD;cJhaompmrsufESmY azmfjycJh+yD;aom p&dkufvuQ%m wpfckck
a=umifhjzpfap/ atmufazmfjyygrsm;udk ±yvkyfyguvnf; tqifhtwef; cGJjcm;r_rsm; jzpfay:ap
Edkifygonf?

tdrf&mwpfcktwGuf av#mufxm;csufwpfckudk tjcm;av#mufxm;csufrsm;ESifhrwl jcm;
em;aom vkyfief;pOfjzifh vkyfaqmifjcif;/

pay:aiGjr‡ifhwifjcif;uJhodk‹aom iSm;&efurf;vSrf;xm;jyD;jzpfonfh aetdrftay: owfrSwf
xm;csufrsm;udk ajymif;vJjyifqifjcif;/

iSm;&rf;xm;+yD;jzpfaom aetdrfwpfcktay: owfrSwfxm;csufrsm;udk ajymif;vJjyifqifjcif;/

tjcm;tdrfiSm;olrsm; &,loHk;pGJEdkifaom tcGifhtvrf;ESifh ypPnf;ypP,rsm; odk‹r[kwf tdrf
&modk‹oGm;a&mufcGifh ponfwdk‹udk jiif;qdkjcif;/ odk‹r[kwf uef‹owfcsuf±yvkyfjcif;/

vltzGJ@pkrsm;tm; tusdK;qkwf,kwfapaom obm0rus/ rrSefuef/ tusKd;ta=umif;rJh
onfh a&G;jc,fa&; vkyfief;pOfrsm;udk tokH;±yjcif;/

vlyk*~dKvftm; ESifxkwfjcif;/

ae&mxdkifcif;. pDpOfowfrSwfcsufrsm;udk wdk;jr‡ifh&efaomf‚/ topfjyefvnf±yvkyf&ef
aomf‚ jiif;qdkjcif;/

vrf;jyacG;rsm;udk aexdkifcG ifh±y&ef jiif;qdkjcif;/

‘tdrfajriSm;&rf; tufOya' 1997 (Apfwdk;&D;,m;)’ (Residential Tenancy Act
1997 (VIC)) onfvnf; tcsdKŒaom tqifhtwef;cGJjcm;qufqHr_ yHkpHrsm;udk tum t
uG,f ay;xm;ygonf? OyrmwpfckrSm uav;oli,fyg&Sdaom tdrfiSm;olrsm;xH tdrf&Sif
odk@r[kwf tdrfajr&m udk,fpm;vS,fwdk‹u tdrfiSm;&ef jiif;qdkonfqdkygpdk‹? atmufazmfjyyg
tcsufrsm;a=umifh xdktjcif;t&mtm; tqifhtwef; cGJjcm;quf qHjcif;tjzpf
owfrSwfrnfr[kwfyg?

tdrfydkif&Sifonf tdrf&mwpfckwnf;twGif; twlaexdkifvsuf&Sdaev#if/

tdrf&monf uav;oli,frsm;twGuf oifhawmfr_ odk‹r[kwf av#mfuefr_r&dSv#if/

wpfudk,f&nform;rsm;ESifh uav;r&Sdaom pHkwGJrsm;twGuf tpdk;&rS pDpOfay;xm;aom
oD;oef@tdrf&m jzpfaev#if/

tqifhtwef; cGJjcm;qufqHjcif; cHcJh&+yDvm;

txufazmfjyygtcsufrsm;xJrS wpfckck oifhudk jzpfyGm;apcJhygu oifonf tqifhtwef; cGJ
jcm;qufqH cH&+yD; jzpfEdkifonf? Todk@udpP&Sdonf[k oif,lqygu ‘wef;wlnDr#tcGifhta&;
aumfr&Sif’ (Equal Opportunity Commission) odk‹ wdkifpmydk‹Edkifygonf?

wdkif=um;a&;vkyfief;onf; tcrJhjzpfjyD; odkodyfv#Kd@0Sufr_&SdI bufvdkufr_ r&Sdyg?

wdkif=um;pmav#mufwif&ef oifonf =opa=w;vsEdkifiHom; jzpf&efrvdktyfyg?

vdktyfygu pum;jyefay;olwpfOD; pDpOfay;&ef awmif;qdkyg?

aumfr&SifrS oif. wdkifwef;pmudk ulnDa&;om; ay;Edkifygonf?

‘wef;wlnDr#tcGifhta&;aumfr&Sif’ (Equal Opportunity Commission) odk‹
wdkuf &dkuf wdki=um;&eftwGuf w,fvDzkef; (03) 9281 7100 odk‹r[kwf 1800 134
142 odk‹ qufoG,fyg?
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tdrfiSm;av#mufv$mtwGuf axmufcHpm erlem
TTeerrlleemmyyHHkkppHHoonnff aaee&&mmccssxxmm;;aa&&;; vvkkyyffiieeff;;XXmmeerrSS ooddkk‹‹rr[[kkwwff ttddrrffiiSSmm;;ooll jjzzppffvvmm&&eeff ttvvmm;;
ttvvmm&&SSddoollEESSiiffhh eeDD;;uuyyffppGGmm qquuffqqHHvv##uuff&&SSddaaeeaaoomm vvllrr__ttzzGGJJ‹‹uuddkk,,ffppmm;;vvSS,,ffrrSS aa&&;;oomm;;aayy;;EEddkkiiff
aaoomm oowwffrrSSwwffccssuuffttqqiiffhhrrDD aaxxmmuuffccHHppmmwwppffaappmmiiffjjzzppffoonnff??

TTppmmwwGGiiff aavv##mmuuffxxmm;;ooll§§rrssmm;;EESSiiffhh yywwffoouuffjjyyDD;; ‚‚wwddkk‹‹.. ttrrnnff// rrllvvaa''oo// ==ooppaa==ww;;vvss
EEddkkiiffiiHHttwwGGiiff;; aaeexxddkkiiffccJJhhaaoomm ttccssddeeffuummvv// vvuuff&&SSdd aaee&&yyffvvddyyffppmmppoonnffhh ttaaoo;;ppddwwffttccssuuff tt
vvuuffrrssmm;;uuddkk aazzmmffjjyyxxmm;;yyggoonnff??

rS ? — ? ae&mcsxm;a&; vkyfief;Xme§ vlr_tzGJ‹ udk,fpm;vS,fwdk‹ wnf&Sd&mvdyfpm

ae‹pGJ ? — ?

av;pm;tyfaom (tdrf&Sif odk‹r[kwf tdrfajr&mudk,fpm;vS,f. trnf) cifAsm;?

&&nnff!!̧̧eeff;; ?? —— ?? ((aavv##mmuuffxxmm;;ooll.. ttrrnnff)) ttwwGGuuff ttddrrffiiSSmm;;&&eeff aaxxmmuuffccHHppmm

ajymif;vmaexdkifolrsm; tiftm;Xme§vlr_tzGJ‹tpnf;Xmeonf (av#mufxm;ol§rsm;. trnf) .

yk*~vdu tdrf&mwpfck iSm;&rf;&ef av#mufxm; jcif;twGuf tm;ay;ulnD&ojzifh 0rf;ajrmufrdygonf?

(av#mufxm;ol. trnfESifh ol§olr. rdom;pk) onf (aemufqHk;aexdkifcJhaomEdkifiH) rS =opa=w;vsEdkifiHodk‹

(ae‹pGJ) ae‹wGif a&muf&SdvmcJhygonf? (av#mufxm;ol§ rdom;pk) onf ,ckvuf&Sdtaejzifh (ae&yfvdyfpm)

wGif (ae‹pGJ) ae‹rSpwifI aexdkifvsuf &Sdaeygonf?

vl}uD;rif;tm; odxm;apcsifonfrSm‘ajymif;vmaexdkifolrsm; tiftm;Xme’ (odk‹r[kwf

tjcm;udk,fpm;vS,f) onf Apfwdk&D;,m;jynfe,fodk‹ vwfwavm ajymif;vmaexdkifolrsm; ESifh

cdkv_H'kuQonfrsm;tm; yHhydk;ulnDv#uf&Sdaom vlr_tzGJ‹udktajccHonfh udk,fpm;vS,fXmewpfck jzpfygonf?

u|Ekfyfwdk‹onf av#mfuefoifhjrwfaom tdrf&mulnD&SmazGay;jcif; tygt0if vkyfaqmifajz&Sif&rnfh

ta=umif;jcif;&m udpPrsm;pGmY rdrdwdk‹. tr_onfrsm;ESifh eD;uyfpGm qufqHvkyfaqmifygonf?

u|Ekfyfwdk‹onf Apfwdk&D;,m;jynfe,ftwGif; tr_onfrsm;. b0 tajccsaexdkifa&; vkyfief;pOf

wpfav#mufvHk;twGuf t}uHOm%frsm;ESifh vkyfief;aqmifwmrsm;tm; urf;vSrf;vkyfaqmifay;ygonf?

Tav#mufv$m&Sif. tdrfiSm;&rf;c yHkrSefay;acsEdkifr_/ tdrf&mudk xdef;odrf; apmifha&Smufr_ESifh tdrfajriSm;&rf;

oabmwlnDcsuf pmcsKyfyg pnf;urf;csufrsm;tm; vdkufemuwdwnfr_wdk‹ tay:Y ydkrdktao;pdwfaom

tcsuftvufrsm; vdktyfygu aus;Zl;jyKI u|Ekfyftm; (w,f vDzkef;eHygwf) Y tvkyfcsdeftwGif;

qufoG,fEdkifygonf?

oif. opPm&SdvSpGmaom

trnf

tvkyftudkif/ &mxl;tqifh (Oyrm-tdrf&majrESifh ywfoufaom axmufyHha&;vkyfom;)

toHk;0ifaom t"dy`m,fzGifhqdkcsufrsm;
ppaayy::aaiiGG (Bond) ? - ? tdrfiSm;onf ‘tdrf&mudk zsufqD;jcif; okd@r[kwf tdrfiSm;c ray;
jcif;’ wdk@udk ±yvkyfjcif;rSSty oifiSm;&rf;csdefY ay;&jyD; tdrfiSm;&rf;umv ukefqkH;csdefY jyef
vnf&&Sdaom jyeftrf;pay:aiGjzpfonf? pay:aiGonf xHk;pHtm;jzifh wpfvpmtdrfiSm;&rf;c
ESifh nDr# onf? tdrf&Sifujzpfap/ tdrfajr&mudk,fpm;vS,fujzpfap xdkaiGudk oHk;pGJIr&Edkifyg?
tb,f a=umifhqdkaomf xdkaiGudk ‘tdrfiSm;pay:aiGa&;&m tm%mydkiftzGJ‹’ (Residential
Tenancies Bond Authority (RTBA)) xHY wifoGif;xm;&aoma=umifh jzpfonf?

tdrf&Sif odk‹r[kwf tdrf&mudfk,fpm;vS,fu tdrf&mtwGif; ysufpD;r_rsm;&Sdaeonf odk‹r[kwf
tdrfiSm;c ray;&ao;onfrsm; &Sdaeonf[k wifjyawmif;qdkvmaom tjzpfrSvGJI xdkpay:
aiGudk tdrfiSm;umvukefqHk;csdefY oif tjynfht0 jyefvnf&&Sdrnf jzpfygonf? Tawmif;qdk
vmr_udk oifuoabmwlnDrSom Ttjcif;t&mrsm; jzpfyGm;vmrnfjzpf+yD; (VCAT) (t
"dỳm,f zGifhqdkcsufudk atmufwGif=unfhyg?) u pay:aiG. tpdwftydkif;wpfcktm; tdrf&Sif xH
jyefay;&ef trdef‹csrnfjzpfonf?

ppaayy::aaiiGGxxkkwwffyyHHkkppHH (Bond Claim Form) ? - ? tdrfiSm;olwpfOD; tdrf&mwpfckt
wGif;rS a&$‹ajymif;xGufcGmaomtcg (RTBA) rS jyefvnfxkwfay;rnfhaiG twGuf ‘pay: aiG
xkwfyHkpH’tm; oifvufrSwfa&;xdk;&rnf jzpfonf?

ppaayy::aaiiGGaaccss;;ppDDrrHHuuddeeff;; (Bond Loan Scheme) ? - ? ‘Apfwdk;&D;,m;tpdk;& tdk;tdrf
¶kH;’ (Victorian Government Office of Housing) rS xkwfacs;aom twdk;rJhacs;
aiGonf pay:aiGukefusp&dwfwpfckvHk; odk‹r[kwf wpfpdwfwpfydkif;udk umrd ap yg onf?
oif. tdrfiSm;umv ukefqHk;csdefY oif. tdrfydkif&Sif odk‹r[kwf tdrfajr&mudk,fpm;vS,fu
(RTBA) xHwGif oif. ‘tdk;tdrf¶kH;’odk‹ xdkpay:aiGtm; jyefvnfay;qyf&ef
av#mufxm;rnf jzpfygonf?

tu,fI oif. tdrfydkif&Sif odk‹r[kwf tdrfajr&mudk,fpm;vS,fu tysuftpD;rsm;/ tdrfiSm;
c ray;&ao;jcif;rsm;a=umifh pay:aiGxJrS wcsdK‹w0uftm; oifhudk jyefray;yJ xm;cJhonfh
wdkifatmif oifonf xdkpay:acs;aiGtm; ‘tdk;tdrf¶kH;’odk‹ jyefvnfay;qyf&ef vdkygao;onf?

ppaayy::aaiiGGooGGiiff;;yyHHkkppHH (Bond Lodgement Form) ? - ? oif pay:aiG ay;acs&aom
tcsdefY oifESifh oif.tdrf&Sif odk‹r[kwf tdrfajr&mudk,fpm;vS,fu ‘pay:aiGoGif;yHkpH’ Y
vufrSwfa&;xdk;&rnfjzpfjyD; ,if;ykHpHudk pay:aiGESifhtwl (RTBA) odk@ydk@&onf?
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ttaajjccttaaee ttppDD&&iiffccHHppmm (Condition Report) ? - ? oif a&$‹ajymif;0ifa&mufvm
aomtcsdefY tdrf&m (twGif;/ tjyif) &Sd tajctaeudk ppfaq;azmfjyxm;onfh pm&if;?
tdrfiSm;umvukefqHk;csdefY tdrfiSm;olxHodk‹ ukefusp&dwf awmif;cHvmEdkifzG,f&Sdonfh oef‹
&Sif;a&;udpP/ tysuftpD;udpPrsm; &Sdr&Sd qHk;jzwf&mY TtpD&ifcHpmudk toHk;±y&ef jzpfonf?

ttqqiiffhhttwweeff;; ccGGJJjjccmm;;qquuffqqHHrr__ (Discrimination) ? - ? yk*~dKvfa&;qdkif&m &kyft*Fg
vuQ%m (vdifESifh bmoma&;tygt0if) &SdolwpfOD;tm; tjcm;olrsm;udk qufqHouJhodk@
ta&;ay;qufqHr_ r&Sdjcif;?

ttddrrffaajjrr&&mmuuddkk,,ffppmm;;vvSS,,ff ((ttddrrffyyGGJJppmm;;)) (Estate agent) ? - ? tdrfiSm;vdkolwpfOD;tm;
tdrf&miSm;&rf;&ef tdrf&Sifudk,fpm; aqmif&Gufol?

ttddrrff&&SSiiff (Landlord) ? - ? tdrfiSm;vdkol wpfOD;tm; tdrf&mwpfck iSm;&rf;ol?

ttddrrff&&mm (Property) ? - ? aetdrfrsm;/ tdrfvHk;wGJrsm;/ wdkufcef;rsm;/ wdkufcef;wGJrsm;
ponfh vltrsm;iSm;&rf;onfh odk‹r[kwf 0,f,lonfhtaqmufttkHrsm;?

ttddrrffiiSSmm;;cc (Rent) ? - ? tdrf&mwpfcktwGif; aexdkif&eftwGuf tdrf&Sif odk‹r[kwf tdrf
,mudk,fpm;vS,fxHodk‹ oifay;acs&onfhaiG?

ttddrrffaajjrriiSSmm;;&&rrff;; ooaabbmmwwllnnDDccssuuff (Residential Tenancy Agreement) ? - ?
tdrfiSm;pmcskKyf odk‹r[kwf oabmwlnDcsufwpfcktjzpfvnf; od&SdEdkifygonf? oabmwlnD
csufwpfckqdkonfrSm tdrfiSm;umvtwGif; vdkufemusifhoHk;&rnfh pnf;rsOf;rsm;tm; xkwf
E_wfwifjyxm;onfh oifaetdrfwpfck iSm;&rf;pOff oifvufrSwfa&;xdk;&aom w&m;0ifpmcsKyf
wpfckjzpfonf? ‘tdrfajriSm;&rf; oabmwlnDcsuf’onf xHk;pHt& pmjzifha&;om;xm;&rnf
jzpfaomfvnf; tdrf&mwpfck iSm;&rf;&ef E_wft&vnf; oabmwlnDcsufwpfck jzpfEdkifonf?

‘‘ttddrrffiiSSmm;;ppaayy::aaiiGGaa&&;;&&mm ttmm%%mmyyddkkiiffttzzGGJJ‹‹’’ (Residential Tenancies Bond
Authority (RTBA)) ? - ? pay:aiGrsm; tm;vHk;tm; tdrf&SifESifh tdrfiSm;wdk‹twGuf
,Hk=unfpdwfcs&oltjzpf =um;aexdef;odrf;ay;xm;ol? tdrf&SifESifh tdrfiSm;wdk‹. oabmwlnD
csuf odk‹r[kwf VCAT . !̧ef=um;csuf odk@r[kwf w&m;&kH;wpfck. qHk;jzwfpD&ifcsuf &SdrS
om (RTBA) u pay:aiGudk jyefvnf xkwfay;Edkifonf?

ttddrrffiiSSmm;; (Tenant) ? - ? ‘tdrfajriSm;&rf; oabmwlnDcsuf’ jzifh tdrf&mwpfcktwGif;
0ifa&mufaexdkiffjyD; tdrfiSm;&rf;c ay;acsol?

TIS -- bbmmoommjjyyeeffEESSiiffhh ppuumm;;jjyyeeff vvkkyyffiieeff;;XXmmee ? - ? TIS [k vlodrsm;onfh =opa=w;vs
EdkifiH. wpfckwnf;aom trsKd;om; bmomjyefESifh pum;jyef vkyfief;Xmejzpfonf?

AAppffwwddkk;;&&DD;;,,mm;; ++rrddKK‹‹jjyyppDDrrHHcceeff‹‹ccGGJJrr__ cckkHH&&kkHH;; (Victorian Civil and Administrative
Tribunal (VCAT)) ? - ? TcHk&kH;onf tdrf&Sif odk‹r[kwf tdrfajr&mudk,fpm;vS,f ESifh
jzpfyGm;aom tjiif;yGm;r_rsm;tm; ajz&Sif;&eftwGuf tvGwfoabmaqmifonfh ukefus
p&dwfr=uD;rm;aom enf;vrf;wpfckjzpfonf?
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xyfavmif; tcsuftvufrsm;

pm;okH;ola&;&m-Apfwdk;&D;,m;
(Consumer Affairs Victoria)

‘pm;okH;ola&;&m-Apfwdk;&D;,m;’onf Apfwdk;&D;,m;jynfe,f w0Srf;&Sd pm;okH;olrsm;ESifh tdrf
ajriSm;&rf;qdkif&m t=uHay;vkyfief;Xmersm;tm; aiGa=u;axmufyhHay;onf? oifaexdkif
aome,fajr&Sd udk,fpm;vS,f. qufoG,f&eftao;pdwfudk odvdkygu atmufazmfjyyg tul
tnDvdkif;rsm;odk‹ qufoG,fyg? odk‹wnf;r[kwf bmompum;ESifhywfoufI tultnDvdk
tyfv#if TIS udk w,fvDzkef; 131450 YqufoG,f+yD; ‘pm;okH;ola&;&m-Apfwdk;&D;,m;’ESifh
qufoG,fay;&ef ajymjyyg?

‘pm;okH;ola&;&m-Apfwdk;&D;,m;’onf ‘iSm;&rf;jcif;/ tcGifhta&;rsm;ESifh wm0ef0wW&m;rsm;
qdkif&m xkwfjyefcsuf’ (Renting: Statement of Rights and Duties) [k ac:onfh
‘pmtkyfeD’ tygt0if rsKd;pkHvSaom owif;tcsuftvufrsm;udkvnf; xkwfa0jzef@csdonf?
‘pmtkyfeD’ udk *&d/ tDwvD/ w&kwf/ AD,uferf/ tma&As/ &k&S/ pydefESifh wl&uD bmom p
um; rsm;jzifhvnf; &&SdEdkifygonf?

ppmm;;ookkHH;;oollaa&&;;&&mm--AAppffwwddkk;;&&DD;;,,mm;; 

Consumer Affairs Victoria
Level 2, 452 Flinders Street
Melbourne 3000
Helpline: 1300 55 81 81
www.consumer.vic.gov.au

wef;wlnDrSstcGifhta&;aumfr&Sif-Apfwdk;&D;,m;
(Equal Opportunity Commission Victoria)
wef;wlnDrSs tcGifhta&;aumfr&Sif-Apfwdk&D;,m; onf atmufygwdk@t& Apfwdk;&D;,m;jynf
e,ftwGif; Oya'ESifhrnDaom tqifhtwef;cGJjcm;rlrsm;udk z,f&Sm;&ef/ wef;wlnDrSstcGifht
a&; tm;ay;jr‡ifhwif&ef vGwfvyfpGmwnfaxmifxm;aom tzGJ@tpnf;wpfckjzpfonf?

w&m;rSswaom/ bufrvdkufaom/ v#Kd@0Sufodkodyfr_&Sdaom/ ukefusp&dwf enf;yg;onfh
wdkif=um;csufajz&Sif;a&;Ïmeudk zGifhvSpfay;xm;jcif;?

Apfwdk&D;,m;jynfolrsm;tm; wef;wlnDrSstcGifhta&; Oya'abmiftwGif;&Sd ‚wdk@{?f t
cGifhta&;ESifh wm0ef0wW&m;rsm;ta=umif; owif;tcsuftvufay;jcif;ESifh ynmay;jcif;?

tqifhtwef;cGJjcm;qufqHjcif; cH&a=umif; jzpfEdkifonf[k ,kH=unfol rnfolrqdk wdkifpm
ydk hjcif;jzifh tultnDrsm;&,lEdkifaom xdkaumfr&Sifodk h qufoG,fEdkifjyD; qufoG,f&efvnf;
wdkufwGef;tm;ay;cH&ygonf?

tqifhtwef; cGJjcm;qufqHrl / tcGifhta&;rsm;/ wm0ef0wW&m;rsm;ESifh yufowfaom t
a=umif;t&m tcsuftvufrsm;udk vlrsKd;pkbmompum;aygif;-20jzifh xdkaumfr&SifxHrS &&dS
Edkifygonf? owif;tcsuftvuftcsKd@udk oif{?fbmompum;jzifh&&Sd&ef ‚wdk@udk qufoG,f
awmif;qdkyg?

wweeff;;wwllnnDDrrSSssttccGGiiffhhttaa&&;;aauummffrr&&SSiiff--AAppffwwddkk&&DD;;,,mm;;

Equal Opportunity Commission Victoria
3/380 Lonsdale Street
Melbourne 3000
Advice Line: (03) 9281 7100
Telephone: (03) 9281 7111
Fax: (03) 9281 7171
TOLL FREE (country callers) 1800 134 142
TTY: (03) 9281 7110
Email: eoc@vicnet.net.au
www.eoc.vic.gov.au
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Apfwdk;&D;,m; tdrfiSm;rsm;or*~
(Tenants Union of Victoria)

‘Apfwdk;&D;,m; tdrfiSm;rsm;or*~’onf Apfwdk;&D;,m;jynfe,fw0Srf;&dS tdrfiSm;&rf;c/ tdrfiSm;
csjcif;qdkif&m tcGifhta&;rsm;ESifh tdrfiSm;csjcif;qdkif&m t=uHay;vkyfief;rsm;ta=umif;wdk@.
¶_a'gifhaygif;pkHrS owif;tcsuftvufwdk@udk &&dSEdkifonfh txl;aumif;rGefaom Zpf+rpfwpfck
jzpfonf?

bmompum;aygif;pkHjzifh a&;om;xm;aom owif;tcsuftvufrsm;udk trf[m&D/ tma&
As/ w&kwf/ c&kda&;&Sm;/ yg&Sm;/ ydkvef/ &k&S/ qmAD,if/ qdkrmvD/ pydef/ wl&uD ESifh AD,uferf
bmompum;rsm;jzifhvnf; &&SdEdkifygonf?

AAppffwwddkk&&DD;;,,mm;; ttddrrffiiSSmm;;rrssmm;;oorr**~~
Tenants Union of Victoria
55 Johnston Street
Fitzroy 3065
Advice Line: (03) 9416 2577
www.tuv.org.au

tdk;tdrf±kH;
(Office of Housing)

‘tdk;tdrf¶kH;’onf ‘vlrla&;aqmifwm vkyfief;Ïme’ (Department of Human
Services) . XmecGJwpfckjzpfonf? ‘tdk;tdrf¶kH;’onf pay:aiGxkwfacs;a&;pDrHudef;
pDrHaqmif&Gufjcif;/ Apfwdk;&D;,m;wGif aexdkifvsuf&Sdaom xkdufcHcGifh&Sdolrsm;tm;
tpkd;&tdrf&mrsm; tiSm;csjcif; ponfwdk htygt0if tdk;tdrfvkyfief;aqmifwmrsKd;pkHwdk@udk
aqmif&Gufay;ygonf?

‘tdk;tdrf¶kH;’rS aqmif&Gufay;aom tultnDrsm;ta=umif;ESifh ‘pay:aiGacs;pDrHudef;’
avSsmufv$mykHpHta=umif; owif;tcsuftvufrsm;udk ydkrdkpkHvifpGm &&SdEdkif&eftwGuf oif
aexdkif&me,fajr&dS teD;qkH; ‘tdk;tdrf¶kH;’ tm;qufoG,fyg? T&kH;Ïmersm; wnf&Sd&mae&m
ESifh zkef;eHygwfrsm;udk (White Pages A-K) vrf;!¸efpmtkyftwGif; (Human
Services) odk@r[kwf (Housing Services) u∞atmufwGif azmfjyxm;ygonf?
odk@r[kwf ‚wdk@ . tifwmeufqdkuf www.dhs.vic.gov/housing udk =unfhyg?

Apfwdk;&D;,m; tdrfajr&mOpPm tzGJŒtpnf;
(Real Estate Institute of Victoria) 
‘Apfwdk;&D;,m; tdrfajr&mOpPm tzGJŒtpnf;’onf Apfwdk&D;,m;jynfe,ftwGif;&Sd tdrfajr&m
udk,fpm;vS,frsm;udk udk,fpm;±yonfh vkyfief;toif; txGwftacgifjzpfonf? ‘Apfwdk;&D;
,m; tdrfajr&mOpPm tzGJŒtpnf;’ Y wef;wlnDr#tcGifhta&; iSm;&rf;r_ 0g'vnf;&SdjyD; ‚udk
tdrf&Sifrsm;ESifh tdrfiSm;vdkolrsm; &,lEdkifonf?

AAppffwwddkk;;&&DD;;,,mm;; ttddrrffaajjrr&&mmOOppPPmm ttzzGGJJŒŒttppnnff;;
Real Estate Institute of Victoria
335 Camberwell Road, Camberwell 3124 
Telephone: (03) 9205 6677 
Fax: (03) 9205 6699 
Email: reiv@reiv.com.au
www.reiv.com.au

tdrfiSm;pay:aiGa&;&m tm%mydkiftzGJ‹
(Residential Tenancies Bond Authority (RTBA))
(RTBA) onf tdrf&SifESifhtdrfiSm;wdk htwGuf pay:aiGrsm;udk =um;aepHepfjzifh xdef;odrf;ay;
xm;onf?

ttddrrffiiSSmm;;ppaayy::aaiiGGaa&&;;&&mm ttmm%%mmyyddkkiiffttzzGGJJ‹‹hh
Residential Tenancies Bond Authority
Level 2, 452 Flinders Street, Melbourne 3000
Telephone: 1300 137 164

bmomjyefESifh pum;jyef vkyfief;Xme
(Translating and Interpreting Service (TIS))

(TIS) [kvlodrsm;aom bmomjyefESifh pum;jyef vkyfief;Ïmeonf =opa=w;vsEdkifiH{?f
wpfckwnf;aom trsKd;om; bmomjyefESifh pum;jyef vkyfief;Ïme jzpfonf?

tajccsaexdkifvmolrsm;ESifh ckdv_H'kuQonfwdk@. t*Fvdyfbmompum; csKd@wJhr_rS ay:ayguf&
aom em;vnfvJGacsmfr_rsm;udk tqifajy acsmarG@ajyvnfoGm;&ef t&nftcsif;jynfh0 uGsrf;
usifaom bmomjyefolrsm;ESifh pum;jyefrsm;u ulnD&eftoifh&Sdaeygonf?

(TIS) onf oif/ pum;jyefolESifh oifqufqHajymqdkvdkolwdk ht=um; okH;yGifhqdkif ajym q
dkaqG;aEG;Edkif&ef pDrHaqmif&Gufay;ygonf? tcsdef 3 rdepftwGif; pum;jyefwpfOD;ESifh tquft
oG,f &Edkifygonf? (ysrf;r#jcif;tm;jzifh 30 puUef@)

w,fvDzkef;- 131450 (oifpac:csdefY ukefusp&dwfudk pkHprf;ar;jref;yg?)
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‘ajymif;vmaexdkifolrsm; tiftm;Xme’ rsm;
(Migrant Resource Centres)
‘ajymif;vmaexdkifolrsm; tiftm;Xme’ (MRC) rsm;onf ajymif;vmaexdkifolrsm;ESifh ckdv_H
'kuQonfrsm;tm; ,if;wdk@. yxrESpfrsm; tcsdefydkif;twGif; ulnDay;&efjzpfonf?

xdkvkyfief;Ïmersm;u aqmif&Gufay;r_rsm; wpfckjcif;taejzifh uGJjym;jcm;em;rl&SdEdkifaomf
vnf; a,bk,stm;jzifh bmompkjzifha&;om;xm;aomta=umif;t&m tcsuftvufrsm;
t=uĤ m%fESifh oufqdkif&modk@ a&S›quf&nf!̧ef;ay;r_rsm;udk ajymif;vmaexdkifolrsm;ESifh cdkv_H
'kuQonfrsm;tm; urf;vSrf;yHhydk;avh&Sdonf?

tvkyftudkifa&;&m tultnD/ tdrf&mwpfck ulnD&SmazGjcif;/ wpfOD;csif;tvdkuf ulnDyHhydk;rl/
t*Fvdyfbmomoifcef;pmrsm;ESifh ta&;=uD;aom ta=umif;udpPrsm;udk oif.bmomp
um;ESifh xkwfjyefaom owif;tcsuftvuf/ oifwef;tpDtpOfrsm; ponfwdk@udkvnf; ‚
wdk hu urf;vSrf;yHhydk;Edkifygonf?

Geelong MRC
153 Pakington Street
Geelong West 3218
Phone: 5221 6044
Fax: 5223 2848

Inner Western Region MRC
2nd Floor, 289 Barkly Street
Footscray 3011
Phone: (03) 9689 2888
Fax: (03) 9687 9286

Hoppers Crossing
Outreach Service
Central Park 
Community Centre
80 Lonsdale Circuit
Hoppers Crossing 3029
Phone: (03) 9748 3066 
Fax: (03) 9748 3340

Gippsland MRC
100-102 Buckley Street
Morwell 3840
Phone: 5133 7072
Fax: 5134 1031

North West Region MRC
45 Main Road West 
St Albans 3021
Phone: (03) 9367 6044
Fax: (03) 9367 4344

MRC North East
251 High Street 
Preston 3072
Phone: (03) 9484 7944
Fax: (03) 9484 7942

Migrant Information
Centre Eastern Region 
333 Mitcham Road
Mitcham 3132
Phone (03): 9873 1666
Fax (03): 9873 2911

Northern Metropolitan
MRC
175 Glenroy Road
Glenroy 3046
Phone: (03) 9306 5611 
Fax: (03) 9306 5644

South Central Region
MRC
40 Grattan Street
Prahran 3181
Phone: (03) 9510 5877 
Fax: (03) 9510 8971

Oakleigh Outreach Service
22a Atherton Road 
Oakleigh 3166
Phone: (03) 9563 4130
Fax: (03) 9563 4131 

South Eastern Region
MRC
Level 1, 314 Thomas Street
Dandenong 3175
Phone: (03) 9706 8933 
Fax: (03) 9706 8830

Westgate Region MRC
78-82 Second Avenue
Altona North 3025
Phone: (03) 9391 3355
Fax: (03) 9391 1796
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‘EdkifiHtopf/ tdrftopf’ onf ‘wef;wlnDrSstcGifhta&;aumfr&Sif Apfwdk&D;,m;’ (Equal
Opportunity Commission Victoria) ESifh ‘pm;okH;olrsm;ta&; Apfwdk;&D;,m;’
Consumer Affairs Victoria wdk@.f zufpyfpDrHudef;wpfckjzpfjyD; (Discrimination in the
Private Rental Market Against Migrants and Refugees) twGuf
w&m;0ifzGJ@pnf;xm;onfh tvkyftr_aqmiftzGJ@ESifh vufwGJyl;aygif; aqmif&Gufonf? tzGJ@0ifrsm;rSm
atmufygÏmersm;rS jzpfonf?

‘Apfwdk;&D;,m; tdrfajr&mOpPm tzGJŒtpnf;’
(Real Estate Institute of Victoria 

vlr_0efxrf;Ïme/ tdk;tdrf¶kH;
(Department of Human Services, Office of Housing) 

ta&hSajrmufydkif; ‘ajymif;vmaexdkifolrsm; tiftm;Xme’
(Northeast Migrant Resource Centre) 

‘vl0ifrl=uD;=uyfa&; ESifh aygif;pkH,Offaus;r/l Ïmaewdkif;&if;om;a&;&mXme’
(Department of Immigration and Multicultural and Indigenous Affairs) 

Apfwdk&D;,m; tdrfiSm;rsm;or*~
(Tenants Union of Victoria) 

Springvale &yf&Gmvlr_ulnDa&;ESifh t=uHay;AsL&kd
(Springvale Community Aid and Advice Bureau.)

TtvkyftrlaqmiftzGJ honf ‘Apfwdk&D;,m; ae&mcsxm;a&;pDrHudef; aumfrwD’ . a&hSaqmifr_
wpfckjzpf+yD; Apfwdk&D;,m;jynfe,ftwGif; ae&mcsxm;a&; vkyfief;aqmifwmrsm; xda&mufpGmjzef@
usufEdkif&ef pDrHtm;xkwfaeaom jynfaxmifpk/ jynfe,fESifh &yf&Gma'o tpdk;&tzGJ@wdk@. udk,fpm;
vS,ftzGJ@rsm; &yf&Gmvlr_toif;tzGJ@rsm;wdk@. zufpyfr_wpfckjzpfonf?

axmufyHha=u;ay;jcif;
‘EdkifiHtopf/ tdrftopf’ pDrHudef;twGuf ‘tdrf&mudk,fpm;vS,frsm;. tmrcH&HykHaiG’ (Estate
Agents’ Guarantee Fund) tzGJ@hrS axmufyHha=u;csxkwfay;+yD; ‘pm;okH;olrsm;a&;&m0ef=uD;Ïme’
0ef=uD;. twnfjyKcsuf &&Sdxm;ygonf?

© State of Victoria 2002 rrllyyddkkiiff--AAppffwwddkk;;&&DD;;,,mm;;jjyynnffee,,ff 22000022

Txkwfa0jcif;onf Copyright jzpfonf? Copyright Act 1968 wGifyg0ifaom pnf;rsOf;
rsm;ESifh udkufnDonfhtcgrSwyg; Tpmtkyfyg rnfonfhtydkif;udkr#/ rnfonfhenf;ESifhr# jye fvn
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