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There is no room for
racism in Victoria

Regardless of where you're from, what you look like, what you
believe or what language you speak, no one should have to endure
racism in the place they call home.

Racism remains one of the most persistent issues we hear about at the Commission
and, during the COVID-19 pandemic, we've seen a worrying rise in racist abuse and
attacks. To combat this issue, support victims and raise awareness of the impact of
racism on the community, we're asking for your help.

Racism remains one of the most persistent issues we hear about at the Commission
and, during the COVID-19 pandemic, we'veseen a worrying rise in racist abuse and
attacks. To combat this issue, support victims and raise awareness of the impact of
racism on the community, we're asking for your help.

This kit includes sample social media, website and newsletter content you can use to

help members of your community understand their rights and how they can make a

complaint about racism or other discrimination.
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https://www.humanrights.vic.gov.au/

Here's how we support
the community ...

Our vision is for a fair, safe and inclusive Victoria where every person is
respected and treated with dignity. To achieve this vision, we help Victorians
to understand and exercise their rights.

Our enquiry service
provides information about
your rights under Victoria’s
anti-discrimination and
human rights laws.

« Call our Enquiry Line
1300 292 153

« Contact us via live chat
http://alivech.at/8b03dp

» Contact us via email
enquiries@veohrc.vic.
gov.au

Our Community Reporting
Tool allows people to
report experiences or
concerns directly to us.

+ Make a report
https://www.humanrights.
vic.gov.au/get-help/
community-reporting-
tool/

The Community Reporting
Tool is also hosted by a
range of local councils
and other community
organisations in Victoria

Our complaint service,
helps people to

resolve experiences of
discrimination, sexual
harassment or vilification.

+ Lodge a complaint online
https://makeacomplaint.
humanrights.vic.gov.au

» Contact us via live chat
http://alivech.at/8b03dp

» Contact us via email
enquiries@veohrc.vic.
gov.au

... And here’s how you

can spread the word

« Share links to our services via your social media accounts

« Include a short article about our services on your website

« Host our Community Reporting Tool on your website

- see our stakeholder kit for more information or
email communityreporting@veohrc.vic.gov.au



Get help in language

Victorians speak more than 260 languages, and we know that providing
resources in language is a vital resource for Victoria’s culturally and
linguistically diverse communities.

To help Victorians understand their rights and how they can make a complaint about
discrimination, we've created dedicated landing pages in some of the most commonly
used languages in Victoria. You can share these links with your community.

Arabic Bacluall o Juaal
www.humanrights.vic.gov.au/get-help/arabic

Cantonese SoK1RED
humanrights.vic.gov.au/get-help/cantonese

Dari i K Sas
humanrights.vic.gov.au/get-help/dari

Farsi SeaS bl 4
humanrights.vic.gov.au/get-help/farsi

Greek N&BeTe BonBeia
humanrights.vic.gov.au/get-help/greek
Hindi TH 3TUeh! Hag hdl oY Tehd ¢

humanrights.vic.gov.au/translations/hindi/how-we-can-help-you

Korean T = 757
humanrights.vic.gov.au/get-help/korean

Mandarin IRELER B
humanrights.vic.gov.au/get-help/mandarin

Persian S S Lk 4 il 55 (0 43 8 L
humanrights.vic.gov.au/translations/persian/how-we-can-help-you

Punjabi nHf 3ot HeT fa”? g AaR o7
humanrights.vic.gov.au/translations/punjabi/how-we-can-help-you

Somali Caawimaad hel
humanrights.vic.gov.au/get-help/somali

Vietnamese Pé duoc giup d&
humanrights.vic.gov.au/get-help/vietnamese
Urdu o S S 23 (Sl S

humanrights.vic.gov.au/translations/urdu/how-we-can-help-you
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Racism can mean different
things to different people

There's a broad spectrum of behaviour that might be identified as racial discrimination
or vilification. This spectrum covers microaggressions and casual racism, bullying and

harassment, or unfair treatment and denial of opportunity that seems to be available to
others, and all the way through to verbal abuse and violence.

This is all racism, no matter how small or big it may seem.

Casual racism,
microaggressions

Download the spectrum of racism

Others are violent towards
you, or encourage others to
be, because of your race.

You are treated unfairly
because someone makes
unfair assumptions about
what you can and can't do,
based on racial stereotypes.

You and your community are
denied housing, healthcare,
education and access to
essential services because of
racist policies and practices.

You and your community
are disadvantaged because
of an unreasonable rule that

targets your race and culture.

Negative stereotypes, jokes,
off-handed comments, and
exclusion of people from
social situations on the basis
of race.

Examples

You are physically assaulted
because of your race.

You are accused of stealing
because of the shop owner
thinks that people of your
race are untrustworthy.

You are sick and need to
go to the hospital, but the
hospital refuses to treat
you.

A club doesn't allow
customers to enter if they're
wearing a hat, including
religious and cultural
headwear.

Your work colleagues
nickname you “terrorist”
because of your Arab
heritage.
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https://www.dropbox.com/s/g9zbz7v0tp6cvl0/Spectrum%20of%20racism.jpg?dl=0

Why report racism?

Here is a suggested social media post to help encourage your community report racism.

You deserve to be treated with respect, no matter
what race you are.

Reports and complaints about racism are impeortant.

The law is there to protect you and to hold people to
account for their actions.

Raising issues of racial discrimination might stop the
same thing happening to you - and others - again.

o o (A Victorian Equal Opportunity
#ReducingRacism Z== & Human Rights Commission

Download images

If you experience racism in [local area], we want you to tell us about it.
It's important to report racism.

Reporting racism says that racist behaviour is not okay. We can prevent them from being racist
towards others in the [local area] community too. Your actions can bring change.

Racism is not okay. If you have experienced racism, make a report at bit.ly/VEOHRC_CRT
#ReducingRacism #Racism #CommunityReportingTool
Twitter:

Reporting racism might stop it from happening to you again - and the same happening to
someone else. When we report racism, we're saying that racist behaviour is not okay.

Make a report at bit.ly/VEOHRC_CRT

#ReducingRacism #Racism #CommunityReportingTool


https://www.dropbox.com/sh/odhj93liljqq3kd/AADYAkXIvhZwehFqSVSZA1mAa?dl=0

How to report racism

If you're not sure what to write in a report, here are some things you can consider:

Who was there? A stranger, someone working at a business, children?

Where was it? It’s really useful to provide the specific name of a location. The CRT also
asks for your postcode.

What happened? If someone said something offensive to you, what did they say?

Do you have any outcomes in mind? The Commission can contact you to help you
further, or perhaps you just want to tell us what happened anonymously.

When you experience racism, you
might not know what to do next.

It can feel overwhelming to report
racism, but we have made it easy with
our Community Reporting Tool.

You can write as little or as much you
like.

You can have someone support you to
write a complaint.

You can also call us if you'd rather do
that and\use our interpreter hotline.

It's hard.to know what to say, especially
when you feel upset or scared.

Here are some things you can think
about when writing a report.
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Sample social media posts

Communities all over Victoria have told us they need more information
about their rights and how they can report racism and discrimination. You
can support them by using or adapting these posts for your social platforms.

You probably won't feel like
you're in danger or scared. You

might not even notice it at first.

Sometimes the person being
racist doesn’t realise they're
doing it.

But casual racism can feel bad.
It sounds like someone telling
you that you're different and
you don't belong here, in your
home.

This is Akeebu’s* story:

“| play drums in a band, and we have gigs at a
few venues around town. Usually we attract a
decent crowd, and the venues we play at are very
supportive.

Recently, one of our regular venues changed hands,
and the new owners said they wouldn’t be booking
us anymore. | asked why, and the new owner said
that our gigs attracted too many people from the
African community and that he was worried about
how their other patrons felt.

| asked him if he was kidding. He said he wasn't.”

*name changed

#ReducingRacism

Casual racism

Download images

What is casual racism? It's prejudiced
comments and negative stereotypes based on
your race, skin colour or ethnicity.

We welcome everybody in [local area]. Racism
is not okay.

If you experience racism or any other type of
discrimination, you can make a report using
the Community Reporting Tool: https://bit.ly/
VEOHRC_CRT

#Racism #ReducingRacism
#CommunityReportingTool

Twitter:

What is casual racism? It's prejudiced
comments and negative stereotypes based on
your race, skin colour or ethnicity.

If you experience racism or any other type of
discrimination, you can make a report using
the #CommunityReportingTool: https://bit.ly/
VEOHRC_CRT

#Racism #ReducingRacism

Direct discrimination

Download images

Direct discrimination is when someone treats
you badly or unfairly based on their own
assumptions and biases.

Racism is not okay and we don't tolerate it in
[local area]

If you experience direct discrimination, you can
make a report using the Community Reporting
Tool: https://bit.ly/VEOHRC_CRT

#Racism #ReducingRacism
#CommunityReportingTool

Twitter:

Direct discrimination is when someone is
treated badly or unfairly because of a personal
characteristic, such as their race.

If you experience discrimination, you can make
a report using the #CommunityReportingTool:
https://bit.ly/VEOHRC_CRT

#Racism #ReducingRacism


https://www.dropbox.com/sh/zod4ekjjj9wcxqn/AABxpU9n2ofOVZiDmdf3giJVa?dl=0
https://www.dropbox.com/sh/9luxf0xvlccch73/AAAmt1iXecBDxS4i0WxIzmXwa?dl=0

Sample social media posts

Indirect discrimination can
prevent people from certain
races from ac

Indirect discrimination happens when
rules or requirements disadvantage
people based on a personal characteristic

such as their race. and those rules are not opportunities
d.

reasonable. nee

It could be rules at your workplace or
school, policies at a restaurant, shop,
business or service.

#ReducingRacism

Indirect discrimination

Download images

Indirect discrimination happens when rules or
requirements disadvantage people because of
a personal characteristic such as their race.

It might happen at your workplace or school, at
a restaurant, shop, business or service.

Indirect discrimination can prevent people
from certain races from accessing services,
opportunities or items they need.

We want everybody in [local area] to feel
welcome and have equal opportunities to
everybody else, no matter where they're from.

If you experience racism or any other type of
discrimination, you can make a report using
the Community Reporting Tool: https://bit.ly/
VEOHRC_CRT

#Racism #ReducingRacism
#CommunityReportingTool

Twitter:

Indirect discrimination is when specific rules
disadvantage people because of their race.

And it can prevent you from accessing things
you need.

Report racism using the
#CommunityReportingTool: https://bit.ly/
VEOHRC_CRT

#Racism #ReducingRacism

We refer to hate speech and conduct inciting hatred as racial vilification.
Racial vilification is when someoneiincites hatred, serious contempt,

revulsion,or severe ridicule towards you or group of people, because of your
race or religion.

#ReducingRacism

Racial vilification/hate crimes

Download images

Racial vilification is when someone incites
hatred, serious contempt, revulsion or severe
ridicule towards you or group of people,
because of your race or religion.

We don't tolerate racial vilification in [local
area]. You can report racial vilification using
the Community Reporting Tool: https://bit.ly/
VEOHRC_CRT

#Racism #ReducingRacism
#CommunityReportingTool

If you are in danger, call 000. You can also
report to your local @Victoria Police station on
131444,

You can report online harassment to the
@eSafety Commissioner.

Twitter:

Racial vilification is when someone incites
hatred, serious contempt, revulsion or severe
ridicule towards you or group of people,
because of your race or religion.

Report racism using the
#CommunityReportingTool: https://bit.ly/
VEOHRC_CRT

#Racism #ReducingRacism
Optional second tweet:

If you are in danger, call 000 or report to [local
area name] @VictoriaPolice station. You can
also report online harassment to the
@eSafetyOffice.


https://www.dropbox.com/sh/vu5egnsl22v3amo/AABc6SrSHIySqwKaFWmRwJ3-a?dl=0
https://www.dropbox.com/sh/8fthlvbcibd2g7i/AADnZMta9U8AU4RsFJoHsWFga?dl=0

Social mediain language

Racism is not ok. If you've experienced racism
or other unfair treatment, we are here to help.
We can help you understand the law, report

it through our Community Reporting Tool

or make a formal complaint. Find out more
information in your language:

humanrights.vic.gov.au/
for-individuals/languages

Arabic
alra Cagal s 38 i€ 13 4y J sl oSy Ui o] 4y yuaial)
Bacliall 50 9o Lld Alale e (5 AT Allaa ol & yaie
A e A3l e g3V Sl ¢ sl agd 8 eline Lue LiSay
e ) 6555 s ol aaiaal) (g £ S i ) sl
Slialy e glaall (0 2 el CaS)

humanrights.vic.gov.au/get-help/arabic

2 2R E AL ch A SXtEHo|H CHE
=a3dct PE d”stactH, 4371 £2f
=g|AEHch 2 He| ol E Eet=2|,
X8|l X[AALS] Al X E (Community Reporting
Tool) & Sall AlstAL SAIACl ETHMT|E &
T UEE Eel=g|MEHC ot AME HEE
D202 Eols HAAL

humanrights.vic.gov.au/get-help/korean

Cantonese

ERERENEEREZRY - MRITEBERBRRRHNE
AR ERFFE - HFITRERHEER - HAITLU
EEELR - ERRMANMERS TERHR
ERENKER - PXERFSE

humanrights.vic.gov.au/get-help/cantonese

Farsi
s L iy a5 Sl 5 L 81 G G pa (a1 5
w@&scﬁu‘&cg\oﬁ}ﬁ})ﬁw‘ﬁé sla
Ok selaial i1 S )l (Community Reporting
Tool) cileSal i€ CulSl camy sk L asS Gl 8
b il 3 1) gl gl 4 Al

humanrights.vic.gov.au/get-help/farsi

Viethamese

Ky thi séc toc la khong dwoc. Néu quy vi tirng bi
ky thi hodc bj dbi xtr khéong cdng bang, ching toi
s&n sang giup quy vi. Chung téi cé thé giup quy
vi hiéu vé luat, giup viéc twong trinh van dé théng
qua Céng cu Bao cao Cong ddng cla ching toi
hodc giup viéc ndp khiéu nai chinh thirc. Tim hiéu
thém théng tin bang ngdn ngl cla quy vi tai trang

humanrights.vic.gov.au/get-help/viethamese


http://humanrights.vic.gov.au/for-individuals/languages/
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Social mediain language

Abused on the street, yelled at while shopping,
heckled while walking in a local park - we've
heard some shocking examples of racism
during COVID-19. If you've experienced racism
and want info on your rights, we are here

to help. Find out more information in your
language:

humanrights.vic.gov.au/
for-individuals/languages

Arabic
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clizly Dl sleall (40

humanrights.vic.gov.au/get-help/arabic

Korean
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humanrights.vic.gov.au/get-help/korean

Cantonese

EHLRAEENES - EREUITERIE - 2
EESRRER — -““ﬁﬂm?'*ﬁnlr SEIEHARE
TARRIERERSH - MRIEEE 5 BRI
1] - AHEESHBECHENBRIENR - Y
IRIHEHD - PXEAFRSHE

humanrights.vic.gov.au/get-help/cantonese

Farsi

G Al ey A HBa 5o i ol (LA L3 g )]
A st Lo — 25 n p38 lae (Sl S 348 e
RV o) 022d -190 8 sk 53 1) (g 35 ) sl ol
OL s o )l ) (e Dlal 5 ) 23 S 4yt 1) sy 31 35 Lads
4 yidy Gledal aria Lad 4 SaS oalal Lo canl 53 o
anln adl ) ) Qlaes ol

humanrights.vic.gov.au/get-help/farsi

Viethamese

Bi hanh hung ngoai phd, bi la 6 khi dang di mua
hang, bi x6 day khi dang di dao & cong vién dia
phwong — ching téi tirng nghe cac vi du vé ky

thi khiing khiép trong th&i ky COVID-19. Néu quy
vi tirng bi ky thi va muén biét théng tin vé quyén
ctia minh, ching t6i s&n sang gidp. Tim hiéu thém
théng tin bang ngdn ngr cGa quy vi tai trang

humanrights.vic.gov.au/get-help/viethamese
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Access our resource hub

To help your community understand their rights, report racism or make
a complaint, you could share information about our services on your
website or in you newsletter.

Racial and Religious Rights - VEOHRC website

Facebook: facebook.com/VEOHRC

Twitter: @VEOHRC
Instagram: instagram.com/VEOHRC
Linkedin: linkedin.com/company/victorian-equal-opportunity-&-

human-rights-commission

(A Victorian Equal Opportunity
—— & Human Rights Commission


http://www.humanrights.vic.gov.au/hub/racial-and-religious-rights/
http://facebook.com/VEOHRC
https://twitter.com/VEOHRC
http://instagram.com/VEOHRC
https://www.linkedin.com/company/victorian-equal-opportunity-&-human-rights-commission
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https://www.humanrights.vic.gov.au/

